
Dear Kate – 
 
I am writing to offer my support for the undergraduate certificate in Health Care Policy and 
Delivery.  Additionally, we would be happy to offer electives for students in this undergraduate 
certificate program.  In keeping with the emphasis on system-wide design thinking, appropriate courses 
would be PAF 311 Leadership and Change and PAF 460 Public Service Ethics.  Neither of these courses 
has prerequisites, and they are core courses for our program, so they are offered frequently, and in 
multiple formats (both online and face-to-face).  We would be pleased to open them as options that 
your students could choose if they wish. 
 
Sincerely, 
 
Karen Mossberger 
 
From: Kate Lehman  
Sent: Thursday, March 30, 2017 10:59 AM 

To: Karen Mossberger 
Cc: Alison Essary; Kate Opitz; Phyllis Lucie; Caroline Harrison 

Subject: Certificate in Health Care Policy and Delivery 

 
Dr. Mossberger: 
 
I am writing about our proposed undergraduate certificate in Health Care Policy and Delivery that was 
provisionally approved by CAPC this morning.  I have attached the proposal.  Your college’s 
representative requested that for the three-hour elective, we add some relevant courses from the 
College of Public Service and Community Solutions and to get a letter of support from you. 
 
We are up against a time barrier to get the proposal for its final Senate reading.  Therefore, I am 
requesting a letter of support and a list of courses related to the subject matter of the certificate that 
we could add to the list of possible electives.  If you have any questions, please email me or call me at 
623-521-7689. I am currently on FMLA working from home. 
 
Sincere regards, 
 
Kate Lehman 
Senior Director, Academic Initiatives 
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