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The completed and signed proposal should be submitted by the Dean’s Office to: curriculumplanning@asu.edu. 
Before academic units can advertise undergraduate certificates or include them in their offerings as described in the university 
catalogs, they must be recommended for approval by the Senate Curriculum and Academic Programs Committee and the University 
Senate, and be approved by the Office of the University Provost. 
 

Definition and minimum requirements: 
 

These are the minimum requirements for approval. Individual undergraduate certificates may have additional requirements. 
 

An undergraduate certificate is a programmatic or linked series of courses from a single field or one that crosses disciplinary 
boundaries and may be freestanding or affiliated with a degree program. The certificate provides a structured and focused set of 
courses that can be used to enhance a student’s baccalaureate experience or professional development.  
 

An undergraduate certificate program: 
• Requires a minimum of 15 credit hours of which at least 12 credit hours must be upper division 
• Requires a minimum grade of “C” or better for all upper-division courses 
• Consists of courses that must directly relate in whole or large part to the purpose of the certificate. Example: Geographic area 

certificates must include only courses specific to the title of the certificate, other than a non-English language 
• Is cross disciplinary; or, 

• Certified by a professional or accredited organization/governmental agency; or, 
• Clearly leads to advanced specialization  in a field; or, 
• Is granted to a program that does not currently have a major 

 

College/School/Institute: College of Health Solutions 
Department/Division/School:      

Proposed certificate name: Hospice and Palliative Care 

Requested effective date: 2020-21 

Delivery method and campus or location options:  select all locations that apply 

 Downtown 
Phoenix  Polytechnic  Tempe  Thunderbird  West  Other:       

     Both on-campus and  ASU Online* - (check applicable campus(es) from options listed above) 

      ASU Online only (all courses online and managed by ASU Online) 

Note: Once students elect a campus or online option, students will not be able to move between the on-campus and the ASU Online 
options. Approval from the Office of the University Provost and Philip Regier (Executive Vice Provost and Dean) is required to offer 
programs through ASU Online. Please contact Ed Plus then complete the ASU Online Offering form in Curriculum ChangeMaker to 
begin this request. 

Proposal Contact 
Name: Adrienne White Title: Program Coordinator, Lecturer 

Phone number: (602) 496-1952 Email: arwhit10@exchange.asu.edu 
 

DEAN APPROVAL(S) 
This proposal has been approved by all necessary unit and College/School levels of review. I recommend implementation of 
the proposed organizational change.  

 College/School/Division Dean name: Deborah Helitzer 

Signature  Date:   /  /20   
College/School/Division Dean name: 
(if more than one college involved)       

Signature  Date:   /  /20   
Note: An electronic signature, an email from the dean or dean’s designee, or a PDF of the signed signature page is acceptable. 
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1. Overview 

Provide a brief description of the new certificate.   

The 18-credit certificate in hospice and palliative care is designed to provide future health and health care workers with the skills 
and competencies to lead and manage end-of-life care through a variety of settings, including home health care. Students will 
learn from interprofessional instructors involved in hospice and palliative care such as physicians, social workers, nurses, and 
bereavement counselors who work with both children and adults as well as meet with hospice patients. Students will get 
specialized education on dementia and Alzheimer's disease, as well as learn about how these contemporary health care issues are 
burdening our health care system under its current structure. Lastly, students will finish their certificate by completing an 
internship at Hospice of the Valley where they will work with patients and their families to help provide non-clinical care needs. 

NOTE: This certificate program proposal is part of a university initiative to partner with Hospice of the Valley as a research and 
academic teaching facility. The MOU with Hospice of the Valley specifies that these courses will have a MED prefix (to allow 
visibility through the Office of Clinical Partnerships). 

 
A. This proposed certificate (check one): 

  is cross disciplinary; or 

  is certified by a professional or accredited organization/governmental agency; or, 

  clearly leads to advanced specialization in a field; or, 

  is granted to a program that does not currently have a major 
 

B. Why should this be a certificate rather than a concentration or a minor?  

The advantage in developing a hospice and palliative care certificate instead of a concentration or minor is that it broadens 
the student base for which the certificate will draw from. Although it will be housed within the College of Health Solutions, 
the certificate can be easily accessed and promoted to other programs at ASU (e.g., nursing, social work, pre-health 
professions). The flexibility of the certificate lends nicely to the various programs available on the Downtown Phoenix 
Campus.  

 
C. Affiliation 

If the certificate program is affiliated with a degree program, include a brief statement of how it will complement the 
program. If it is not affiliated with a degree program, incorporate a statement as to how it will provide an opportunity for a 
student to gain knowledge or skills not already available at ASU. 

n/a 
 

D. Demand 
Explain the need for the new certificate (e.g., market demand, interdisciplinary considerations).   

The overarching goal within the College of Health Solutions is to prepare the workforce of the future. This entails preparing 
students to meet the health and health care needs represented throughout our communities. As shown in the 2010 Census, the 
fastest growing age demographic in the United States is older adults aged 65 - 69 years, which grew by 30.4% and is 
expected to grow even more rapidly in the decade following. With this increased elder population comes the demand for 
health and health care workers equipped with the skills necessary to care for patients in their latter stages of life. The hospice 
and palliative care certificate aims to give targeted training to future health care workers to develop these skills and enter the 
workforce with specialized training in end-of-life care.  

 
E. Projected enrollment 

What are enrollment projections for the first three years?  
  

1st Year 

 

2nd Year 

(Yr. 1 continuing + new entering) 

3rd Year 

(Yr. 1 & 2 continuing + new entering) 

Number of 
Students 

(Headcount) 
10 25 50 
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2. Support and Impact 

A. Faculty governance 
Attach a supporting letter from the chair of the academic unit verifying that the proposed certificate has received faculty 
approval through appropriate governance procedures in the unit and that the unit has the resources to support the certificate as 
presented in the proposal, without impacting core program resources.  

 
B. Other related programs 

Identify other related ASU programs and outline how the new certificate will complement these existing ASU programs. (If 
applicable, statements of support from potentially affected academic unit administrators need to be included with this 
proposal submission.)  

Health Sciences: Within the health sciences (BS) degree, there are multiple 'tracks' that student can take to specialize their 
training in order to best prepare them for their desired career post-graduation. In conjunction with this certificate proposal, 
the health sciences program will also launch a hospice and palliative care track within the degree. This will allow students to 
simultaneously tailor their major, earn credits towards graduation, and complete the proposed certificate.  

Medical Studies: the medical studies (BS) degree has over 700 students currently enrolled who are pursuing entrance into 
professional health care programs such as MD/DO, PA, OT, and so on. The opportunity to earn this certificate will bolster 
these students’ skills, competencies, and make their professional school applications more competative. Additionally, it 
provides them with more training they will be able to utilize throughout their health care careers. 

Science of Health Care Delivery: SHCD students are trained to understand the health care industry itself from a holistic view, 
and that includes a complete understanding of the rising demands created by population growth. Advanced training in 
hospice and palliative care increases this understanding for students and also increases their ability to readily accept careers 
in hospice and palliative care management. 

Nursing: students within the College of Nursing will have the opportunity to earn this certificate which will increase their 
ability to pursue careers in hospice and palliative care settings throughout Arizona and beyond. Students will learn and work 
with providers already established in these settings and will be equipped to provide care to this growing population. 

Social work: students currently enrolled in social work programs could benefit from this certificate as it will open 
opportunities in these care settings that they may not otherwise have been exposed. Additionally, education throughout the 
program is provided by current social workers and bereavement counselors already working in the field and can provide 
mentorship for current students interested in this area of health care  

Pre-health professions (through the Office of Clinical Partnerships): Enrollment in the internship courses will be facilitated 
by the Office of Clinical Partnerships to engage a broad audience of pre-professional students across the university. Visibility 
of the curricular content may engage more students in palliative and hospice care as a profession.   

 
C. Letter(s) of support 

Provide a supporting letter from each college/school dean from which individual courses are taken.  
Department of English – Interdisciplinary Health Humanities Certificate 
New College – new degree in Aging 
 

3. Academic Curriculum and Requirements 
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A. Knowledge, competencies, and skills 
List the knowledge, competencies, and skills (learning outcomes) students should have when they complete this proposed 
certificate.  Examples of program learning outcomes can be found at (https://uoeee.asu.edu/assessment).  

Students completing the Certificate program will effectively delineate the differences between palliative and hospice care 
(80% of students in MED 475 - Palliative Care Management - Managing Complete Serious Illness will receive a B or higher 
on the Final Project).  

Students completing the Certificate program will apply competencies in narrative medicine to a patient experience (80% of 
students in HCD 484 - Internship will receive a B or higher on the Final Project).  

 Students completing the Certificate program will critically analyze a difficult topic in palliative and end of life care, e.g. 
workforce analysis (80% of students in MED 475 - Palliative Care Management - Managing Complex Serious Illness will 
receive a B or higher on the Critical Reflection).  

 

B. Enrollment criteria 
Describe the procedures and any qualifications for enrollment in the proposed certificate. If they are identical to the 
admission criteria for the existing major and degree program under which this certificate will be established, please note that.  

Enrollment criteria are the same as ASU undergraduate admissions.  

 

C. Program Map 
Attach a copy of the “proposed” map for this certificate program. Instructions on how to create a “proposed certificate map” 
in BAMM can be found in the Build a Major Map Training Guide. 

 

D. Curricular structure  
Provide the curricular structure for this certificate. Be specific in listing required courses and specify the total minimum 
number of hours required for the certificate. 

 

Required certificate  courses  

Prefix Number Title 
Is this a new 
Course? 

Credit Hours 

MED 275 Elements of Hospice and Palliative Care Yes 3 

MED 375 Alzheimer's and Other Dementias Yes 3 

MED 475 Palliative Care - Managing Complex Serious Illness Yes 3 

MED 484 
Internship (directed by Dr. Gillian Hamilton at Hospice of 
the Valley 

No 3 

Section sub-total: 12 

Elective certificate courses 

Prefix Number Title 
Is this a new 
Course? 

Credit Hours 

HCD 410 Supporting the Health of Older Adults No 3 

HCD 412 Health Issues in Later Life No 3 

MED 445 Prevention and Management of Chronic Disease No 3 

PSY 447 Psychology of Aging No 3 
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SOC 400 Perspectives on Aging No 3 

SOC 418 Aging and the Life Course No 3 

Section sub-total: 6 
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Other certificate requirements  
E.g. – Capstone experience, internship, clinical requirements, field studies, foreign language skills as applicable  

Credit Hours 

   

            

            

            

Section sub-total:       

Total minimum credit hours required for certificate 18 

 

E. Minimum residency requirement 
How many hours of the certificate must be ASU credit? 

18 

F. New courses 
Provide a brief course description for each new course.  

MED 275: Elements of  Hospice and Palliative Care 

Catalog Description: An introduction to hospice and palliative care through direct experience talking and working with 
persons on hospice and the nurses, physicians, social workers, and chaplains who provide care. 

MED 375: Alzheimer's and Other Dementias 

Catalog Description: An introduction to Alzheimer's disease and related dementias through discussions with health care 
professionals and direct experience working with persons with Alzheimer's disease and their caregivers. 

MED 475: Palliative Care Management - Managing Complex Serious Illness 

Course Description: This course includes reading, discussion, and study on palliative care including national trends, 
international models, ethics, mental health issues, business and workforce issues, boundaries between patients and caregivers, 
the intersection between humanities and palliative care, and the future of the field. 

Honors contracts are available. 

Note: All new required courses should be submitted in Curriculum Changemaker and ready for Provost’s Office approval 
before this certificate is put on Curriculum and Academic Programs Committee (CAPC) agenda.  
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4. Administration and Resources 

A. Administration 
How will the proposed certificate be administered (including admissions, student advisement, retention, etc.)? 

This 18-credit certificate is part of a university agreement with Hospice of the Valley to engage students in education in 
palliative and end of life care. Hospice of the Valley is a university academic partner, participating in research and education 
initiatives. The College of Health Solutions will house the certificate but will recruit students - and include coursework - from 
across the university to facilitate a cross-disciplinary, interprofessional experience. Cross-listing and course sharing will be 
encouraged.  

The college will monitor student progress via advising staff, encourage student success via faculty engagement (Mayer, 
White), and admissions will be consistent with university admissions criteria.  

NOTE: This certificate program proposal is part of a university initiative to partner with Hospice of the Valley as a research 
and academic teaching facility. The MOU with Hospice of the Valley specifies that these courses will have a MED prefix (to 
allow visibility through the Office of Clinical Partnerships). 

B. Resources 
What are the resource implications for the proposed certificate, including any projected budget needs? Will new books, 
library holdings, equipment, laboratory space and/or personnel be required now or in the future? If multiple units/programs 
will collaborate in offering this certificate please discuss the resource contribution of each participating program. Letters of 
support must be included from all academic units that will commit resources to this certificate.  

As student enrollment increases in the certificate program, the college may require additional faculty/FA resources. Based on 
enrollment projections this may not be required until year 3. Revenue projections (enrollment) would likely support.   

C. Primary faculty 
List the primary faculty participants regarding this proposed certificate. For interdisciplinary certificates, please include the 
relevant names of faculty members from across the University. 

Name  Title  Area(s) of Specialization as they 
relate to proposed certificate 

Gillian Hamilton, MD  Faculty Associate  Medical Director at Hospice of the 
Valley and Faculty Associate at ASU 
teaching HCD 394 & HCD 484 

Greg Mayer, MD  Professor of Practice  ASU Faculty & expert in Alzheimer’s 
& Dementia, developed and lead 
faculty for MED 498  

Rachel Behrendt  Faculty Associate  Senior Vice President of Operations at 
Hospice of the Valley & Faculty 
Associate at ASU teaching HCD 294 

Jan Connell  Instructor  Teaches MED 445 

Anne Barry  Faculty Associate  Teaches HCD 410 

Mary McMullen  Lecturer  Teaches HCD 412 
 

5. Additional Materials 

A. Complete and attach the Appendix document. 
B. Provide one or more model programs of study (if appropriate). 

C. Attach other information that will be useful to the review committees and the Office of the Provost. 
 

 



 

PROPOSAL TO ESTABLISH A NEW 
UNDERGRADUATE CERTIFICATE 

 

Proposal for a New Undergraduate Certificate Rev. 09/17 Page 8 of 9 

PROVOST OFFICE APPROVAL(S) 

This proposal has been approved by all necessary Provost office levels of review. I recommend implementation of the 
proposed organizational change.  

Office of the University Provost       

Signature  Date:   /  /20    

Note: An electronic signature, email, or a PDF of the signed signature page is acceptable. 

CIP Code:                        
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APPENDIX 

OPERATIONAL INFORMATION FOR UNDERGRADUATE CERTIFICATES  

(This information is used to populate the Degree Search/catalog website.  

Please consider the student audience in creating your text.) 

1. Proposed Certificate Name:  Hospice and Palliative Care 
2. Marketing Description 

Optional. 50 words maximum. The marketing description should not repeat content found in the program description. 
Prepare yourself to meet the needs of our growing elderly population. Develop skills and competencies in providing 
hospice and palliative care in this certificate program, and expand your opportunities for employment upon graduation. 

 

3. Program Description (150 words maximum) 

The certificate program in hospice and palliative care is designed to provide future health and health care workers with the 
skills and competencies to lead and manage end-of-life care through a variety of settings, including home health care. 
Students learn from interprofessional instructors who are involved in hospice and palliative care as physicians, social 
workers, nurses and bereavement couselors, and who work with both children and adults as well as meet with hospice 
patients. Students get specialized instruction on dementia and Alzheimer's disease, as well as learn about how these 
contemporary health care issues are burdening our health care system under its current structure. Lastly, students finish 
their certificate by completing an internship at Hospice of the Valley where they will work with patients and their families 
to help provide non-clinical care needs.   

4. Contact and Support Information  
Building code and room number: (Search ASU map) HLTHN 4th floor 
Program office telephone number: (i.e. 480/965-2100) 602/496-3300 
Program Email Address: chs@asu.edu 
Program Website Address: https://chs.asu.edu  

5. Program Requirements  
Remember to attach a copy of the “proposed” map for this certificate program. Instructions on how to create a “proposed 
certificate map” in BAMM can be found in the Build a Major Map Training Guide. 

 
6. Enrollment Requirements  

If applicable, list any special enrollment requirements applicable to this certificate in addition to the standard text. 
Enrollment requirements for all undergraduate certificates include the following text: 
 

A student pursuing an undergraduate certificate must be enrolled as a degree-seeking student at ASU. Undergraduate 
certificates are not awarded prior to the award of an undergraduate degree. A student already holding an undergraduate 
degree may pursue an undergraduate certificate as a nondegree-seeking graduate student. 
 

7. Delivery/Campus Information Options: On-campus only (ground courses and/or iCourses) 

Note: Once students elect a campus or online option, students will not be able to move between the on-campus and the ASU 
Online options. Approval from the Office of the Provost and Philip Regier (Executive Vice Provost and Dean) is required to 
offer programs through ASU Online. 

 
8.   Campus/Locations: indicate all locations where this program will be offered. 

 Downtown 
Phoenix  Polytechnic  Tempe  Thunderbird  West  Other:       

9. Keywords 
List all keywords used to search for this program (limit 7). Keywords should be specific to the proposed program. All parts of the 
certificate name are automatically included as keywords. 

 
 



Kate, 
 
I wanted to let you know that the Medical Studies and Health Sciences faculty are in full support 
of the Hospice and Palliative Care certificate.  We are excited that Dr. Gillian Hamilton from 
Hospice of the Valley will be sharing her experience and expertise by teaching some of the 
classes required in the certification.  This will be an amazing opportunity for students to learn 
about topics in the classroom and then have the opportunity to experience what they have been 
taught in actual Alzheimer's and Hospice Care facilities.  We are all very excited about the 
potential this certificate has both inside and outside of the College of Health Solutions. 
 
Thank you for your help in getting this certificate approved. 
 
Sincerely, 

Mike Collins, DC 
Academic Program Lead 
Barrett Honor's Faculty 
Arizona State University | College of Health Solutions 
550 N. 3rd Street, Phoenix, AZ 85004 | Health South Room 438 
602-496-1626 | jmichael.collins.4@asu.edu | chs.asu.edu 

 

mailto:jmichael.collins.4@asu.edu
https://urldefense.proofpoint.com/v2/url?u=https-3A__chs.asu.edu_&d=DwMFaQ&c=l45AxH-kUV29SRQusp9vYR0n1GycN4_2jInuKy6zbqQ&r=W9zrx6pSrZ6WX-2msUZMt1gt6LmLkr5ZnFYoLJU_Yi0&m=EhbHcVSPss4Q_eEeaaWVHX80QmKuNg8ptNiBC6F0GDI&s=G_JLlzjJtZ7kEExlTeLBpujDJNM9ei64nLPSSopkEX0&e=


Good Morning Kate, 
I apologize for the silence until now. Basically, I had knee replacement surgery immediately after classes 
concluded and have only recently emerged from the post-operative necessities and the hardest forms of 
physical therapy (i.e. this is only the second day I’m capable of sitting at my desk for any significant 
period of time). I am glad that the certificate has now come forward, and I offer (as acting director of 
our own health/medical humanities certificate) my support of this initiative. The only matter of concern 
I see—given my personal consultative role in helping to develop both the contours of the certificate and 
the minute particulars of the forms of intervention developed (e.g. ‘poetry by the bedside’ at HOV or 
‘mindfulness and healthcare care work resilience’ at Mayo-Rochester)—would be the inclusion of an 
ENG prefix number for internship participation (see page four of proposal) to allow those in the 
humanities pursuing the related “Health Humanities” certificate (we awarded the first certificates this 
past semester) to participate in field work through Dr. Hamiliton (with whom I have worked quite 
extensively) or other individuals in future iterations of the program. I hope this makes sense, since my 
support for these and related initiatives is broad and deep. 
All the best, 
Mark 
 
Mark Lussier, Professor 
Department of English & 
Senior Sustainability Scholar 
Global Institute of Sustainability 
Arizona State University 
 
Research Fellow (Medical Humanities) 
Worcester College, Oxford University 
 
Other ASU Affiliations 
Arts, Media + Engineering 
Barrett Honors Faculty 
Center for Mindfulness, Compassion & Resilience 
Center for the Study of Religion & Conflict 
Lincoln Center for Ethics 
 



Dear Kate, 
 
New College is in support of this proposal and we look forward to finding ways to collaborate given the 
degree you mention below.  
 
Thank you so much, Patty 
 
Patricia Friedrich, PhD 
Associate Dean of Academic Programs and Faculty Affairs,  
New College of Interdisciplinary Arts and Sciences 
Professor of Linguistics/Rhetoric and Composition, 
School of Humanities, Arts, and Cultural Studies 
Arizona State University P. O. Box 37100 
4701 W. Thunderbird Rd. Mail Code 3051 
Phoenix, AZ, USA 85069-7100 
voice 602 543-6046 
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