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SOCIAL-BEHAVIORAL SCIENCES [SB] 
 
 

Rationale and Objectives 
 
Social-behavioral sciences use distinctive scientific methods of inquiry and generate empirical knowledge 
about human behavior, within society and across cultural groups. Courses in this area address the challenge 
of understanding the diverse natures of individuals and cultural groups who live together in a complex and 
evolving world. 
 
In both private and public sectors, people rely on social scientific findings to consider and assess the social 
consequences of both large-scale and group economic, technological, scientific, political, ecological and 
cultural change. Social scientists' observations about human interactions with the broader society and their 
unique perspectives on human events make an important contribution to civic dialogue. 
 
Courses proposed for a General Studies designation in the Social-Behavioral Sciences area must 
demonstrate emphases on: (1) social scientific theories, perspectives and principles, (2) the use of social-
behavioral methods to acquire knowledge about cultural or social events and processes, and (3) the impact 
of social scientific understanding on the world. 
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Proposer:  Please complete the following section and attach appropriate documentation. 

ASU--[SB] CRITERIA 
A SOCIAL-BEHAVIORAL SCIENCES [SB] course should meet all of the following 

criteria.  If not, a rationale for exclusion should be provided. 

YES NO 
Identify 
Documentation 
Submitted 

1. Course is designed to advance basic understanding and
knowledge about human interaction.

Highlighted course 
description 
(appendix A). 
Highlighted student 
learning outcomes 
(Appendix B). 
Highlighted Course 
Outline (Appendix 
C). 

2. Course content emphasizes the study of social behavior such
as that found in:

Highlighted chapter 
coverings: 1,2,4, 5, 8 
11, 15, & 18, 
(Appendix C). 
Disscussion Board 
topics on current 
social issues 
(Appendix F)  

• ANTHROPOLOGY
• ECONOMICS
• CULTURAL GEOGRAPHY
• HISTORY

Risk Management 
Insurance 

3. Course emphasizes:
a. the distinct knowledge base of the social and behavioral

sciences (e.g., sociological anthropological).
OR 

b. the distinct methods of inquiry of the social and
behavioral sciences (e.g., ethnography, historical
analysis).

Highlighted Chapter 
coverings: Chapter 
1, 2, 4, 8, 15, & 18. 
(Appendix D) 

4. Course illustrates use of social and behavioral science
perspectives and data.

Highlighted Chapter 
Coverings: Chapter 
1, 2, 8, 11, 15, 18 
(Appendix E) 

THE FOLLOWING TYPES OF COURSES ARE EXCLUDED 
FROM THE [SB] AREA EVEN THOUGH THEY MIGHT 

GIVE SOME CONSIDERATION TO SOCIAL AND 
BEHAVIORAL SCIENCE CONCERNS: 

• Courses with primarily arts, humanities, literary or
philosophical content.

• Courses with primarily natural or physical science content.
• Courses with predominantly applied orientation for

professional skills or training purposes.
• Courses emphasizing primarily oral, quantitative, or written

skills.
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Course Prefix Number Title General Studies 
Designation 

ACT 301 Risk Management and Insurane SB 

Explain in detail which student activities correspond to the specific designation criteria. 
Please use the following organizer to explain how the criteria are being met. 

Criteria (from 
checksheet) 

How course meets spirit 
(contextualize specific examples in 

next column) 

Please provide detailed evidence of how 
course meets criteria (i.e., where in syllabus) 

1. Course is
designed to
advance
basic
understanding
and
knowledge
about human
interaction

This course is designed to define 
and explain the nature of risk in 
society and the need of insurance. 
The nature of risk involves human 
decision making and can include 
social aspects of decision making 
and management.  

The course description in the syllabus 
indicates the focus and nature of risk 
(Appendix A). The student learning 
outcomes emphasize the nature of risk and 
propoer risk management tools (Appendix 
B). Appendix C highlights course content in 
the syllabus that focuses on the 
understanding of risk and management.  

2. Course
content
emphasizes
study of
behavior such
as
Economics,
Risk
Management
and Insurance

Risk management and insurance 
does deal in the realm of 
economics, but is not the soul focus 
of the course. This course 
emphasizes the nature and 
management of risk, which is best 
understood by understanding 
human behavior.  

Appendix C highlights topics from the 
syllabus that emphasizes the role of human 
behavior in risk and risk management. The 
historical background of risk is emphasized. 
The discussion board homework will focus 
on social issues that are related to the 
content. 

3. Course
Emphasizes the
disctinct
knowledge
bage/ analysis
methods

This course emphasizes the 
historical context of risk and risk 
management. It includes methods 
for analyzing the impact of risk in 
the modern world along with best 
practices for risk management 

The highlighted chapter coverings in Appendix 
D focus on the historical context of risk, the cost 
to society, and the impacts on the modern family.  

4 Course 
illustrates the 
use of Social 
Behavioral 
Methods and 
Data 

This course emphasizes data 
collected on the need and cost of 
insurance and the risk to society 
and focuses on methods of risk 
management to reduce the cost. 

The highlighted chapter coverings in 
Appendix E focus on the burden of risk to 
society, the history of regulation, the role of 
law in insurance, and the impact of risk and 
risk management to families.  



ACT 301: 

 Course description: This course provides an overview to the different types of risks faced by individuals, 
businesses, and society along with ways in which they make an assessment of, control, and transfer of 
different types of risks including property risk, liability risk, personal risks, and speculative risks such as 
financial risks. It covers risk management techniques including risk control and risk financing with a 
focus on insurance policies, and also presents other major topics in personal financial planning, social 
insurance, insurance operations and regulations, and reinsurance. Attention will also be given to 
contemporary issues and challenges in risk management and insurance and how they are applied in 
society at large. 































 
 

ACT 301 – Risk Management and Insurance 

Instructor: Dr. May Boggess and Dr. Jelena Milovanovic Office: WXLR 335 and 337 
Telephone: 480-965-0064 E-mail: may.boggess@asu.edu, jmilovan@asu.edu 

 
Course description: This course provides an overview to the different types of risks faced by individuals, businesses, and 
society along with ways in which they make an assessment of, control, and transfer of different types of risks including 
property risk, liability risk, personal risks, and speculative risks such as financial risks. It covers risk management 
techniques including risk control and risk financing with a focus on insurance policies, and also presents other major 
topics in personal financial planning, social insurance, insurance operations and regulations, and reinsurance. Attention 
will also be given to contemporary issues and challenges in risk management and insurance and how they are applied in 
society at large. 
 

Student learning outcomes: Students successfully completing this course will be able to: 

• Demonstrate an understanding of the scope, application and definition of risk.  
• Explain the risk management requirements needed by various entities in the 21st century.  
• Define and match risk management methods with the appropriate risk. 
• Identify and classify insurance and uninsurable risks. 
• Explain the role private insurance market and how it functions. 
• Identify and calculate insurance finance. 
• Explain the role of regulation. 
• Explain how insurance law and contract function. 
• Define and explain: life, health, and personal property and casualty insurance, retirement plans, commercial 

insurance, and social insurance.  

Prerequisites: MAT 270, 265 or 210 with C or better; STP 420, STP 226 or ECN 221; ECN211 or ECN212 
recommended.    

 

Required Textbooks: Principles of Risk Management and Insurance (13th edition) by G. Rejda and M.  
                                    McNamara 
                                     

Optional Textbooks: CAS Online Course 1 (CA 1) – Risk Management and Insurance Operations  

                                    Risk Management and Insurance (2nd edition) by S. Harrington and G. Niehaus 

                                      

Calculator: TI-30XS Multiview.  

 

Attendance: For classes that meet two days a week, the maximum number of allowed absences is four (4). Students who 
exceed the number of allowed absences will receive a grade of EN. 

  

 

 

 



 
 
Course Outline: 

Week Topics Due Dates 
1 Intro to class 

Ch. 1: Risk in our society 
• Definitions of Risk 
• Chance of Loss 
• Peril and Hazard 
• Classification of Risk 
• Major Personal Risks and Commercial Risks 
• Burden of Risk on Society 
• Techniques for Managing Risk 

 

2 Ch. 2: Insurance and Risk 
• Definition and Basic Characteristics of Insurance 
• Characteristics of An Ideally Insurable Risk 
• Adverse Selection and Insurance 
• Insurance and Gambling Compared 
• Insurance and Hedging Compared 
• Types of Insurance 
• Benefits and Costs of Insurance to Society 

 
Ch. 3: Intro to Risk Management 

• Meaning of Risk Management 
• Objectives of Risk Management 
• Steps in the Risk Management Process 
• Benefits of Risk Management 
• Personal Risk Management 

QUIZ_1 (Ch. 1) 

3 Ch. 3: Intro to Risk Management 
Ch. 4: Advanced Topics in Risk Management 

• The Changing Scope of Risk Management 
• Insurance Market Dynamics 
• Loss Forecasting 
• Financial Analysis in Risk Management Decision Making 
• Other Risk Management Tools 

HW_1 (Ch. 1 and 2) 
QUIZ_2 (Ch. 2) 

4 Ch. 4: Cont.  QUIZ_3 (Ch. 3) 
5 Ch. 5: Types of Insurers and Marketing Systems 

• Overview of Private Insurance in the Financial Services Industry 
• Types of Private Insurers 
• Agents and Brokers 
• Types of Marketing Systems 
• Group Insurance Marketing 

HW_2 (Ch. 3 and 4) 
QUIZ_4 (Ch. 4) 

6 Ch. 6: Insurance Company Operations 
• Rating and Ratemaking 
• Underwriting 
• Production 
• Claims settlement 
• Reinsurance 
• Alternatives to Traditional Reinsurance  
• Investments 
• Other Insurance Company Functions 

QUIZ_5 (Ch. 5) 

7 Ch. 7: Financial Operations of Insurers 
• Property and Casualty Insurers 

HW_3 (Ch. 5 and 6) 
QUIZ_6 (Ch. 6) 



 
 

• Life Insurance Companies 
• Ratemaking in Property and Casualty Insurance 
• Ratemaking in Life Insurance 

 
Ch. 8: Government Regulation of Insurance 

• Reasons for Insurance Regulation 
• Historical Development of Insurance Regulation 
• Methods for Regulating Insurers 
• What Areas are Regulated? 
• State versus Federal Regulation 
• Modernizing Insurance Regulation 
• Insolvency of Insurers 
• Credit-Based Insurance Scores 

8 Review for the midterm exam 
 

QUIZ_7 (Ch. 7 and 8) 
MIDTERM (Ch. 1-8) in class 

9 Spring Break  
10 Ch. 9: Fundamental Legal Principals 

• Principle of Indemnity 
• Principle of Insurable Interest 
• Principle of Subrogation 
• Principle of Utmost Good Faith 
• Requirements of an Insurance Contract 
• Distinct Legal Characteristics of Insurance Contracts 
• Law and the Insurance Agent 

 
Ch. 10: Analysis of Insurance Contracts 

• Basic parts of an insurance contract 
• Definition of “Insured” 
• Endorsements and Riders 
• Deductibles 
• Coinsurance 
• Other-insurance provisions 

HW_4  (7 and 8) 

11 Ch. 11: Life Insurance 
• Premature Death 
• Financial Impact of Premature Death on Different Types of 

Families 
• Amount of Life Insurance to Own 
• Types of Life Insurance 
• Variations of Whole Life Insurance 
• Other Types of Life Insurance 

HW_5 (Ch. 9 and 10) 
QUIZ_8 (Ch. 9 and 10) 

12 Ch. 15: Health Care Reform; Individual Health Insurance Coverages 
• Health-Care Problems in the US 
• Health-Care Reform 
• Basic Provisions of the Affordable Care Act 
• Individual Medical Expense Insurance 
• Individual Medical Expense Insurance and Managed Care Plans 
• Health Savings Accounts 
• Long-term Care Insurance 
• Disability-Income Insurance 
• Individual Health Insurance Contractual Provisions 

HW_6 (Ch. 11) 
QUIZ_9 (Ch. 11) 

13 Ch. 18: Social Insurance 
• Social Insurance 

HW_7 (Ch. 15) 
QUIZ_10 (Ch. 15) 



• Old-age, Survivors, and Disability Insurance
• Types of Benefits
• Medicare
• Problems and Issues
• Unemployment Insurance
• Workers Compensation

14 Ch. 20: Auto Insurance 
• Personal Auto Policy

– Part A: Liability Coverage
– Part B: Medical Payments Coverage
– Part C: Uninsured Motorists Coverage
– Part D: Coverage for Damage to Your Auto
– Part E: Duties After an Accident or Loss
– Part F: General Provisions

• Insuring Motorcycles and Other Vehicles

HW_8 (Ch. 18) 
QUIZ_11 (Ch. 18) 

15 Review for the final exam (see final exam schedule) QUIZ_12 (Ch. 20) 
FINAL  

Homework: Homework will be written and will contain a mixture of problems from the textbooks, in class instructor-led 
discussions, and other resources and due before class on the due date. Homework assignments will be posted on Blackboard 
after relevant material is covered in class.  

Online Quizzes: Quizzes will be online and posted on Blackboard. They will contain a mixture of problems from the 
textbooks, in class instructor-led discussions, and other resources.  

Exams: You will take two exams during the semester. Each will involve a mix of mechanical skills and conceptual 
reasoning. The best possible preparation for them is regular attendance and completion of assigned homework. 

• Midterm – Will be taken in class during regular class time.
• Final exam – Prescribed by the standard university final exam schedule - see http://students.asu.edu/final-

exam-schedule. The place of the final exam will be announced later in the semester.
• No test will be dropped!

Makeup tests: Makeup exams are given at the discretion of the instructor and only in the case of verified medical or other 
documented emergencies. Notify your instructor before the test is given if possible. Call your instructor or the Math 
Department Office (480-965-3951) and leave a message or directly notify your instructor by email ASAP. If the event is 
not an emergency, you must notify the instructor in advance to request a makeup.  

Piazza discussion: During the semester each student is required to post two current issues relating to two different 
chapters covered in the course as well as to comment twice on their fellow peers post expressing your view/opinion. 

Assignments and Grading Criteria: 

Point Allocation 

Midterm and Final Exam (each 35%) 70% 

Homework  (equally weighted) 
Online Quizzes (equally weighted) 
Piazza Discussion  

10% 
10% 
10% 

http://students.asu.edu/final-exam-schedule
http://students.asu.edu/final-exam-schedule


Grading Scale:  
A+: 97-100%, A: 93-96.9%, A-: 90-92.9, B+: 87-89.9%, B: 83-86.9%, B-: 80-82.9%, 
C+: 76-79.9%, C: 70-75.9%, D: 60-69.9% E: 59.9% or less. 

Classroom behavior: Make sure you arrive on time for class. Excessive tardiness will be subject to sanctions. Under 
no circumstances should you allow your cell phone to ring during class. Any disruptive behavior, which includes 
ringing cell phones, listening to your mp3/iPod player, text messaging, constant talking, eating food noisily, reading a 
newspaper will not be tolerated. The use of laptops (unless for lecture note taking), cell phones, MP3, IPOD, etc are 
strictly prohibited during class. Students who engage in disruptive classroom behavior may be subject to various 
sanctions. The procedures for initiating a disruptive behavior withdrawal can be found at 
http://clas.asu.edu/classroom/disruptive.   

Academic Integrity: Academic honesty is expected of all students in all examinations, papers, and laboratory work, 
academic transactions and records.  The possible sanctions include, but are not limited to, appropriate grade penalties, 
course failure (indicated on the transcript as a grade of E), course failure due to academic dishonesty (indicated on the 
transcript as a grade of XE), loss of registration privileges, disqualification and dismissal.  For more information, see 
http://provost.asu.edu/academicintegrity 

Attendance Policy:  Attendance is mandatory! Your instructor reserves the right to take attendance and to incorporate 
your attendance as part of your overall grade. For classes that meet two days a week, the maximum number of absences is 
four. For classes that meet three days a week, the maximum number of absences is six. Students who exceed the number 
of allowed absences will receive a grade of EN. Your instructor reserves the right to take attendance and to incorporate 
your attendance as part of your overall grade.  

Disability Accommodations: Qualified students with disabilities who will require disability accommodations in this class 
are encouraged to make their requests to me at the beginning of the semester either during office hours or by appointment. 
Note: Prior to receiving disability accommodations, verification of eligibility from the Disability Resource Center (DRC) 
is required. Disability information is confidential.   

Establishing Eligibility for Disability Accommodations: Students who feel they will need disability accommodations in 
this class but have not registered with the Disability Resource Center (DRC) should contact DRC immediately. Their 
office is located on the first floor of the Matthews Center Building.  DRC staff can also be reached at: 480-965-1234 (V), 
480-965-9000 (TTY).  For additional information, visit:  www.asu.edu/studentaffairs/ed/drc. Their hours are 8:00 AM to
5:00 PM, Monday through Friday.

Policy against threatening behavior: All incidents and allegations of violent or threatening conduct by an ASU student 
(whether on-or off campus) must be reported to the ASU Police Department (ASU PD) and the Office of the Dean of 
Students.  If either office determines that the behavior poses or has posed a serious threat to personal safety or to the 
welfare of the campus, the student will not be permitted to return to campus or reside in any ASU residence hall until an 
appropriate  threat assessment has been completed and, if necessary, conditions for return are imposed. ASU PD, the 
Office of the Dean of Students, and other appropriate offices will coordinate the assessment in light of the relevant 
circumstances. 

Agreement of Terms: By remaining registered in the course through drop/add period, you agree to all terms and 
policies set forth in the syllabus.        

http://clas.asu.edu/classroom/disruptive
http://provost.asu.edu/academicintegrity
http://www.asu.edu/studentaffairs/ed/drc


Appendix A 

ACT 301: 

 Course description: This course provides an overview to the different types of risks faced by individuals, 
businesses, and society along with ways in which they make an assessment of, control, and transfer of 
different types of risks including property risk, liability risk, personal risks, and speculative risks such as 
financial risks. It covers risk management techniques including risk control and risk financing with a 
focus on insurance policies, and also presents other major topics in personal financial planning, social 
insurance, insurance operations and regulations, and reinsurance. Attention will also be given to 
contemporary issues and challenges in risk management and insurance and how they are applied in 
society at large. 



Appendix B 

Student Learning Outcomes 

• Demonstrate an understanding of the scope, application and definition of risk.
• Explain the risk management requirements needed by various entities in the 21st century.
• Define and match risk management methods with the appropriate risk.
• Identify and classify insurance and uninsurable risks.
• Explain the role private insurance market and how it functions.
• Identify and calculate insurance finance.
• Explain the role of regulation.
• Explain how insurance law and contract function.
• Define and explain: life, health, and personal property and casualty insurance, retirement plans,

commercial insurance, and social insurance.



Appendix C 

Course Outline: 

Week Topics Due Dates 
1 Intro to class 

Ch. 1: Risk in our society 
• Definitions of Risk
• Chance of Loss
• Peril and Hazard
• Classification of Risk
• Major Personal Risks and Commercial Risks
• Burden of Risk on Society
• Techniques for Managing Risk

2 Ch. 2: Insurance and Risk 
• Definition and Basic Characteristics of Insurance
• Characteristics of An Ideally Insurable Risk
• Adverse Selection and Insurance
• Insurance and Gambling Compared
• Insurance and Hedging Compared
• Types of Insurance
• Benefits and Costs of Insurance to Society

Ch. 3: Intro to Risk Management 
• Meaning of Risk Management
• Objectives of Risk Management
• Steps in the Risk Management Process
• Benefits of Risk Management
• Personal Risk Management

QUIZ_1 (Ch. 1) 

3 Ch. 3: Intro to Risk Management 
Ch. 4: Advanced Topics in Risk Management 

• The Changing Scope of Risk Management
• Insurance Market Dynamics
• Loss Forecasting
• Financial Analysis in Risk Management Decision Making
• Other Risk Management Tools

HW_1 (Ch. 1 and 
2) 
QUIZ_2 (Ch. 2) 

4 Ch. 4: Cont. QUIZ_3 (Ch. 3) 
5 Ch. 5: Types of Insurers and Marketing Systems 

• Overview of Private Insurance in the Financial Services Industry
• Types of Private Insurers
• Agents and Brokers
• Types of Marketing Systems
• Group Insurance Marketing

HW_2 (Ch. 3 and 
4) 
QUIZ_4 (Ch. 4) 

6 Ch. 6: Insurance Company Operations 
• Rating and Ratemaking
• Underwriting
• Production
• Claims settlement
• Reinsurance
• Alternatives to Traditional Reinsurance

QUIZ_5 (Ch. 5) 



• Investments
• Other Insurance Company Functions

7 Ch. 7: Financial Operations of Insurers 
• Property and Casualty Insurers
• Life Insurance Companies
• Ratemaking in Property and Casualty Insurance
• Ratemaking in Life Insurance

Ch. 8: Government Regulation of Insurance 
• Reasons for Insurance Regulation
• Historical Development of Insurance Regulation
• Methods for Regulating Insurers
• What Areas are Regulated?
• State versus Federal Regulation
• Modernizing Insurance Regulation
• Insolvency of Insurers
• Credit-Based Insurance Scores

HW_3 (Ch. 5 and 
6) 
QUIZ_6 (Ch. 6) 

8 Review for the midterm exam QUIZ_7 (Ch. 7 
and 8) 
MIDTERM (Ch. 
1-8) in class

9 Spring Break 
10 Ch. 9: Fundamental Legal Principals 

• Principle of Indemnity
• Principle of Insurable Interest
• Principle of Subrogation
• Principle of Utmost Good Faith
• Requirements of an Insurance Contract
• Distinct Legal Characteristics of Insurance Contracts
• Law and the Insurance Agent

Ch. 10: Analysis of Insurance Contracts 
• Basic parts of an insurance contract
• Definition of “Insured”
• Endorsements and Riders
• Deductibles
• Coinsurance
• Other-insurance provisions

HW_4  (7 and 8) 

11 Ch. 11: Life Insurance 
• Premature Death
• Financial Impact of Premature Death on Different Types of

Families
• Amount of Life Insurance to Own
• Types of Life Insurance
• Variations of Whole Life Insurance
• Other Types of Life Insurance

HW_5 (Ch. 9 and 
10) 
QUIZ_8 (Ch. 9 
and 10) 

12 Ch. 15: Health Care Reform; Individual Health Insurance Coverages 
• Health-Care Problems in the US
• Health-Care Reform
• Basic Provisions of the Affordable Care Act

HW_6 (Ch. 11) 
QUIZ_9 (Ch. 11) 



• Individual Medical Expense Insurance
• Individual Medical Expense Insurance and Managed Care Plans
• Health Savings Accounts
• Long-term Care Insurance
• Disability-Income Insurance
• Individual Health Insurance Contractual Provisions

13 Ch. 18: Social Insurance 
• Social Insurance
• Old-age, Survivors, and Disability Insurance
• Types of Benefits
• Medicare
• Problems and Issues
• Unemployment Insurance
• Workers Compensation

HW_7 (Ch. 15) 
QUIZ_10 (Ch. 15) 

14 Ch. 20: Auto Insurance 
• Personal Auto Policy

– Part A: Liability Coverage
– Part B: Medical Payments Coverage
– Part C: Uninsured Motorists Coverage
– Part D: Coverage for Damage to Your Auto
– Part E: Duties After an Accident or Loss
– Part F: General Provisions

• Insuring Motorcycles and Other Vehicles

HW_8 (Ch. 18) 
QUIZ_11 (Ch. 18) 

15 Review for the final exam (see final exam schedule) QUIZ_12 (Ch. 20) 
FINAL  



Appendix D 

Course Outline: 

Week Topics Due Dates 
1 Intro to class 

Ch. 1: Risk in our society 
• Definitions of Risk
• Chance of Loss
• Peril and Hazard
• Classification of Risk
• Major Personal Risks and Commercial Risks
• Burden of Risk on Society
• Techniques for Managing Risk

2 Ch. 2: Insurance and Risk 
• Definition and Basic Characteristics of Insurance
• Characteristics of An Ideally Insurable Risk
• Adverse Selection and Insurance
• Insurance and Gambling Compared
• Insurance and Hedging Compared
• Types of Insurance
• Benefits and Costs of Insurance to Society

Ch. 3: Intro to Risk Management 
• Meaning of Risk Management
• Objectives of Risk Management
• Steps in the Risk Management Process
• Benefits of Risk Management
• Personal Risk Management

QUIZ_1 (Ch. 1) 

3 Ch. 3: Intro to Risk Management 
Ch. 4: Advanced Topics in Risk Management 

• The Changing Scope of Risk Management
• Insurance Market Dynamics
• Loss Forecasting
• Financial Analysis in Risk Management Decision Making
• Other Risk Management Tools

HW_1 (Ch. 1 and 
2) 
QUIZ_2 (Ch. 2) 

4 Ch. 4: Cont. QUIZ_3 (Ch. 3) 
5 Ch. 5: Types of Insurers and Marketing Systems 

• Overview of Private Insurance in the Financial Services Industry
• Types of Private Insurers
• Agents and Brokers
• Types of Marketing Systems
• Group Insurance Marketing

HW_2 (Ch. 3 and 
4) 
QUIZ_4 (Ch. 4) 

6 Ch. 6: Insurance Company Operations 
• Rating and Ratemaking
• Underwriting
• Production
• Claims settlement
• Reinsurance
• Alternatives to Traditional Reinsurance

QUIZ_5 (Ch. 5) 



• Investments 
• Other Insurance Company Functions 

7 Ch. 7: Financial Operations of Insurers 
• Property and Casualty Insurers 
• Life Insurance Companies 
• Ratemaking in Property and Casualty Insurance 
• Ratemaking in Life Insurance 

 
Ch. 8: Government Regulation of Insurance 

• Reasons for Insurance Regulation 
• Historical Development of Insurance Regulation 
• Methods for Regulating Insurers 
• What Areas are Regulated? 
• State versus Federal Regulation 
• Modernizing Insurance Regulation 
• Insolvency of Insurers 
• Credit-Based Insurance Scores 

HW_3 (Ch. 5 and 
6) 
QUIZ_6 (Ch. 6) 

8 Review for the midterm exam 
 

QUIZ_7 (Ch. 7 
and 8) 
MIDTERM (Ch. 
1-8) in class 

9 Spring Break  
10 Ch. 9: Fundamental Legal Principals 

• Principle of Indemnity 
• Principle of Insurable Interest 
• Principle of Subrogation 
• Principle of Utmost Good Faith 
• Requirements of an Insurance Contract 
• Distinct Legal Characteristics of Insurance Contracts 
• Law and the Insurance Agent 

 
Ch. 10: Analysis of Insurance Contracts 

• Basic parts of an insurance contract 
• Definition of “Insured” 
• Endorsements and Riders 
• Deductibles 
• Coinsurance 
• Other-insurance provisions 

HW_4  (7 and 8) 

11 Ch. 11: Life Insurance 
• Premature Death 
• Financial Impact of Premature Death on Different Types of 

Families 
• Amount of Life Insurance to Own 
• Types of Life Insurance 
• Variations of Whole Life Insurance 
• Other Types of Life Insurance 

HW_5 (Ch. 9 and 
10) 
QUIZ_8 (Ch. 9 
and 10) 

12 Ch. 15: Health Care Reform; Individual Health Insurance Coverages 
• Health-Care Problems in the US 
• Health-Care Reform 
• Basic Provisions of the Affordable Care Act 

HW_6 (Ch. 11) 
QUIZ_9 (Ch. 11) 



• Individual Medical Expense Insurance 
• Individual Medical Expense Insurance and Managed Care Plans 
• Health Savings Accounts 
• Long-term Care Insurance 
• Disability-Income Insurance 
• Individual Health Insurance Contractual Provisions 

13 Ch. 18: Social Insurance 
• Social Insurance 
• Old-age, Survivors, and Disability Insurance 
• Types of Benefits 
• Medicare 
• Problems and Issues 
• Unemployment Insurance 
• Workers Compensation  

HW_7 (Ch. 15) 
QUIZ_10 (Ch. 15) 

14 Ch. 20: Auto Insurance 
• Personal Auto Policy 

– Part A: Liability Coverage 
– Part B: Medical Payments Coverage 
– Part C: Uninsured Motorists Coverage 
– Part D: Coverage for Damage to Your Auto 
– Part E: Duties After an Accident or Loss 
– Part F: General Provisions 

• Insuring Motorcycles and Other Vehicles 
 

HW_8 (Ch. 18) 
QUIZ_11 (Ch. 18) 

15 Review for the final exam (see final exam schedule) QUIZ_12 (Ch. 20) 
FINAL  

 



Appendix E 

Course Outline: 

Week Topics Due Dates 
1 Intro to class 

Ch. 1: Risk in our society 
• Definitions of Risk
• Chance of Loss
• Peril and Hazard
• Classification of Risk
• Major Personal Risks and Commercial Risks
• Burden of Risk on Society
• Techniques for Managing Risk

2 Ch. 2: Insurance and Risk 
• Definition and Basic Characteristics of Insurance
• Characteristics of An Ideally Insurable Risk
• Adverse Selection and Insurance
• Insurance and Gambling Compared
• Insurance and Hedging Compared
• Types of Insurance
• Benefits and Costs of Insurance to Society

Ch. 3: Intro to Risk Management 
• Meaning of Risk Management
• Objectives of Risk Management
• Steps in the Risk Management Process
• Benefits of Risk Management
• Personal Risk Management

QUIZ_1 (Ch. 1) 

3 Ch. 3: Intro to Risk Management 
Ch. 4: Advanced Topics in Risk Management 

• The Changing Scope of Risk Management
• Insurance Market Dynamics
• Loss Forecasting
• Financial Analysis in Risk Management Decision Making
• Other Risk Management Tools

HW_1 (Ch. 1 and 
2) 
QUIZ_2 (Ch. 2) 

4 Ch. 4: Cont. QUIZ_3 (Ch. 3) 
5 Ch. 5: Types of Insurers and Marketing Systems 

• Overview of Private Insurance in the Financial Services Industry
• Types of Private Insurers
• Agents and Brokers
• Types of Marketing Systems
• Group Insurance Marketing

HW_2 (Ch. 3 and 
4) 
QUIZ_4 (Ch. 4) 

6 Ch. 6: Insurance Company Operations 
• Rating and Ratemaking
• Underwriting
• Production
• Claims settlement
• Reinsurance
• Alternatives to Traditional Reinsurance

QUIZ_5 (Ch. 5) 



• Investments 
• Other Insurance Company Functions 

7 Ch. 7: Financial Operations of Insurers 
• Property and Casualty Insurers 
• Life Insurance Companies 
• Ratemaking in Property and Casualty Insurance 
• Ratemaking in Life Insurance 

 
Ch. 8: Government Regulation of Insurance 

• Reasons for Insurance Regulation 
• Historical Development of Insurance Regulation 
• Methods for Regulating Insurers 
• What Areas are Regulated? 
• State versus Federal Regulation 
• Modernizing Insurance Regulation 
• Insolvency of Insurers 
• Credit-Based Insurance Scores 

HW_3 (Ch. 5 and 
6) 
QUIZ_6 (Ch. 6) 

8 Review for the midterm exam 
 

QUIZ_7 (Ch. 7 
and 8) 
MIDTERM (Ch. 
1-8) in class 

9 Spring Break  
10 Ch. 9: Fundamental Legal Principals 

• Principle of Indemnity 
• Principle of Insurable Interest 
• Principle of Subrogation 
• Principle of Utmost Good Faith 
• Requirements of an Insurance Contract 
• Distinct Legal Characteristics of Insurance Contracts 
• Law and the Insurance Agent 

 
Ch. 10: Analysis of Insurance Contracts 

• Basic parts of an insurance contract 
• Definition of “Insured” 
• Endorsements and Riders 
• Deductibles 
• Coinsurance 
• Other-insurance provisions 

HW_4  (7 and 8) 

11 Ch. 11: Life Insurance 
• Premature Death 
• Financial Impact of Premature Death on Different Types of 

Families 
• Amount of Life Insurance to Own 
• Types of Life Insurance 
• Variations of Whole Life Insurance 
• Other Types of Life Insurance 

HW_5 (Ch. 9 and 
10) 
QUIZ_8 (Ch. 9 
and 10) 

12 Ch. 15: Health Care Reform; Individual Health Insurance Coverages 
• Health-Care Problems in the US 
• Health-Care Reform 
• Basic Provisions of the Affordable Care Act 

HW_6 (Ch. 11) 
QUIZ_9 (Ch. 11) 



• Individual Medical Expense Insurance 
• Individual Medical Expense Insurance and Managed Care Plans 
• Health Savings Accounts 
• Long-term Care Insurance 
• Disability-Income Insurance 
• Individual Health Insurance Contractual Provisions 

13 Ch. 18: Social Insurance 
• Social Insurance 
• Old-age, Survivors, and Disability Insurance 
• Types of Benefits 
• Medicare 
• Problems and Issues 
• Unemployment Insurance 
• Workers Compensation  

HW_7 (Ch. 15) 
QUIZ_10 (Ch. 15) 

14 Ch. 20: Auto Insurance 
• Personal Auto Policy 

– Part A: Liability Coverage 
– Part B: Medical Payments Coverage 
– Part C: Uninsured Motorists Coverage 
– Part D: Coverage for Damage to Your Auto 
– Part E: Duties After an Accident or Loss 
– Part F: General Provisions 

• Insuring Motorcycles and Other Vehicles 
 

HW_8 (Ch. 18) 
QUIZ_11 (Ch. 18) 

15 Review for the final exam (see final exam schedule) QUIZ_12 (Ch. 20) 
FINAL  

 



Appendix F

Piazza discussion: During the semester each student is required to post two current issues relating to two 
different chapters covered in the course as well as to comment twice on their fellow peers post expressing 
your view/opinion. 
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