Memo

To:
General Studies Council
Literacy and Critical Inquiry Sub-committee
From:
Barbara D’Angelo, Ph.D.
Director, Assessment and Curriculum
Multimedia Writing & Technical Communication

CC:
Barry Maid, Ph.D.
Head, Multimedia Writing & Technical Communication
Date:
April 6, 2009
Re:
Resubmission of TWC courses 
As recommended by the Literacy and Critical Inquiry sub-committee, we are resubmitting the TWC courses listed below.  In response to comments from the sub-committee, we have included additional information to explain how the courses meet criteria.

TWC200 (how does this course meet criterion 3)

The course includes two substantial assignments. In a role playing scenario, students first individually research and write a case study and then participate in a group to integrate, synthesize, and evaluate information from each others’ case studies in a formal report.

The case study assignment requires students to conduct research using multiple methods (primary and secondary) and to evaluate sources and information related to a social, legal, and/or ethical issue related to the Internet. The focus of this assignment is substantial research and analysis which is then presented in a written document that is informative so that it forms the basis of the team formal report assignment.

The formal report assignment is a group assignment in which students review and analyze each member’s case study. The formal report builds upon the case study assignment so that students are required to synthesize and analyze information, conduct additional research, and compose a formal report with a recommendation that is supported with evidence and cited sources.
TWC 301 (how does this course meet criterion 3)

The course includes two substantial assignments. 

The proposal assignment requires students to choose a topic, conduct research to gather sources, evaluate and synthesize found information, and to compose a persuasive formal proposal.  In addition to the written proposal, students submit a presentation (narrated PowerPoint for online sections) so that the assignment incorporates both written and spoken tasks.
The electronic document assignment requires students to choose both a subject and the electronic genre best suited to presenting the information thereby demonstrating their understanding that the genre (and/or medium) used to present information impacts the delivery of the message. Students are expected to conduct research to gather sources related to their topic, evaluate and synthesize found information and to compose an electronic document of significant depth.
TWC347 (how does this course meet criteria 2 and 3)

Two assignments meet both criteria 2 and 3.

The policy assignment contains two parts. The first part of the assignment requires students to conduct research related to the use of technology in the workplace and to submit a research summary synthesizing the information found. Students then use their understanding and analysis of their research to compose a policy. Since the course revolves around a role playing scenario in which each student assumes the role of owner of their own small business, the research and policy are specific to the type of company they lead. As a result, students are required to contextualize their research and the composition of their policy in a way that requires significant critical thinking.

The proposal assignment requires students to submit a funding proposal to the Arizona Dept. of Commerce for job training funds. Students must identify a topic for the proposal, conduct research related to type of job training they identify as their topic, and then integrate and use that information to submit a persuasive proposal. In a formal persuasive document, students demonstrate their ability to contextualize their research and writing for a specific situation and audience in a professional manner. 
TWC411 (how does this course meet criteria 2 and 3)

The semester project is a portfolio of documents which requires students to gather, interpret, and analyze information to create a series of public service announcements related to the same issue. Students must conduct background research in order to effectively complete the proposal assignment in which they identify the issue they will work with throughout the semester. Students must continue to conduct research in order to complete the additional documents in order to gather information relevant for the audience(s) of each document. 
As a substantial written assignment, students compose a narrative to accompany the packet of documents in which they articulate their choices based on audience and purpose of the specific genres chosen for the portfolio. As such, they analyze their own work and learning throughout the course through a synthesis and self-assessment.

TWC421 (how does this course meet criterion 3)

The correspondence and manual assignments both represent substantial written tasks. 

The correspondence assignment consists of two parts. Using the same scenario, students compose an email and a memo. In the second part of the assignment, students compose an analysis of the two genres to compare/contrast the limitations and freedoms of the two for the composer and the impact that the use of each genre has on the audience. As such, the assignment requires students to use significant critical thinking ability in order to understand and respond to the given scenario and to analyze and articulate how the genre influences both writing the message and receipt of it.
The manual assignment contains two parts. Students must conduct research in order to thoroughly understand the procedure and contextualize the information in order to compose 3 manuals in 3 different formats that are comprehensive, accurate, appropriate, and easy to follow based on the targeted audience. In addition, students compose an analysis of the document as it appears in the 3 different formats, requiring critical thinking related to the delivery of information in different media or genres based on audience and purpose.
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