
2016-17 Annual Report Highlights

Service Measures

 Housed 12,628 students across four locations of which 7,900 were 
freshmen.

 Managed 19,150 calls for service through the Housing Customer Care 
center and 1,771 calls for support through Housing IT.

 Student Rights and Responsibilities handled 4,103 incidents involving 
6,298 students.

 Health Services had 62,978 Total Visits (up 5% from 59,979)
 Health Services served 19,919 unique students (up 3% from 19,339)
 Health Services decreased appointment wait time by 23% 
 Counseling Services had 24,075 total visits (up 13% from 21,304)

o 4,240 unique students (up 23% from 3,447)
o 8,299 individual appointments
o 3,322 group counseling appointments (an increase of 116% over 

PY)
o 4,659 consultations

 1,815 students were supported by Advocacy and Assistance, an 
increase of 26% over AY 2015-16.  

  10,008 incoming freshmen and 6886 guests attended an ASU 
Orientation program.

 1.8M visits to the Sun Devil Fitness Centers, an increase of 6.6% over 
prior year. 

 Over 1,000 students participated in Safety Education classes this year 
including CPR, Lifeguard Training, and Water Safety Instructor.

 Sport Club Participation:  1298 people participate in 62 clubs, a growth 
of 14 clubs from previous year.

 Disability Resources Center served 3,518 unique students, an increase 
of 14% over prior year.

 Students completed 1,400,000 community service hours.
 TRIO @ ASU college programs provided 27,406 hours of tutoring to 615

students and over 3,000 hours of community service performed by 
TRIO participants

 Memorial Union, Tempe hosted 10,751 meetings and events and 3,494 
mall reservations

Student Engagement and Affinity



 8,500 students attended the 2nd annual Infernofest in Wells Fargo Arena
featuring recording artist Ke$ha.

 Devils on Mill averaged 5,970 students per event, eclipsing 9,000 at a 
single event for the first time ahead of the California game on 
September 24th.   This year also set a record for total attendance at the
event, with 29,850 attendees for the season.   

 Total student football attendance was 38,736 students, an increase of 
600 students per game.

 1,500 people attended the inaugural “Mill Madness” showcasing ASU 
Men’s and Women’s basketball teams.

 Men’s Basketball attendance averaged 975 per game while classes 
were in session.

 12,050 students, faculty and staff attended Fork ‘em Fridays events at 
the Tempe Memorial Union.

 Devilpalooza attracted over 10,000 students to SDFC fields for a 
concert and carnival.

 MU After Dark hosted 12 events with 7,750 students.   
 Union Plaza and North Plaza Programming offered over 124 programs 

attended by 30,693 participants during the academic year.  
 Finals Breakfast on all four campus locations served 6,502 students, a 

16% increase over the previous year.
 Over 1,050 student organizations hosted 5,554 events and meetings 

for students.
 Over 400 Downtown students enjoyed Fall Fest which includes pumpkin

decorating, photo booths, food, and fall activities. 
 251 freshmen participated in Camp Solera as part of their welcome 

experience at ASU West.
 1,430 students participated in PAB’s Homecoming Carnival at West.  

Another 850 participated in Sparky’s 5K.
 Council of Coalitions collaborated, coordinated and/or supported the 

first university-wide Pride Week, International Night and hosted 
international speakers such as DeRay McKesson (Tempe), Matika Wilbur
(Poly), and Kim Chi (West).

 American Indian Council successfully collaborated with Undergraduate 
Student Government to draft a bill to recognize Oct. 12th, Columbus 
Day as   Indigenous People’s Day.

 Over 3,000 students attended Coalition of International Students’ 
International Night.

 112 student organizations are affiliated with one of the 7 cultural 
coalitions; a growth of 20 organizations over the past year. 

 Culturefest showcased the diversity and culture of ASU with over 4,000
in attendance. 

https://campus.asu.edu/content/asu-celebrates-1st-university-wide-indigenous-peoples-day-0


 “Express Yourself” offered 34 performances featuring student 
musicians, poets, dancers, etc. across four ASU locations, culminating 
in the 2nd annual “ASU’s Got Talent” competition in April.  

 19 programs were held in celebration of International Education Week 
with over 3,900 people in attendance.  

 1,075 students applied to be University Housing Community Assistants,
the highest number of applicants to date.

 The More to Explore Event hosted over 400 incoming students for an 
overnight experience on West, Polytechnic, Downtown and Tempe 
locations combined.

 Hosted 85 unique conference groups during summer 2017.
 Students raised $80,500 for the Valley of the Sun United Way and 

completed 4890 hours of service during Sun Devils Unite Week.

  8,225 guests participated in ASU Family Weekend 2016

Wellness 

 45,164 students participated in wellness-related programming during 
AY 2016-17.

 Trained 295 students for the Sun Devil Support Network, bringing the 
total to 420 trained students serving as peer advocates and educators.

 27,872 students new to ASU completed Community of Care, including 
98% of FTFTF.

 5,738 unique students participated in in-person Sexual Violence 
Prevention workshops including programs such as Consent 101, Step 
Up!, and CRASH (Consent, Rape Culture, Abuse, Sexual Assault and 
Healthy Relationships). 

 5,129 unique students completed online consent education through 
Consent and Respect, Above the Influence and Alcohol-Wise.

 Coordinate an effort to involve 93 departments and organizations 
across ASU to participate in Denim Day to bring awareness to Sexual 
Violence Prevention

 15 events were hosted during Sexual Assault Awareness Month.
 Successfully launched “Recovery Rising” program to create a 

supportive environment for students in recovery from alcohol and drug 
addiction.  Hosted 137 events reaching 3,005 students, faculty, staff 
and community members.


