
Services Survey, 5-Year Summary 
              

Unit Rating 
12-13  13-14  14-15  15-16   16-17  5-Year Total 

 #  %  #  % # %  #  %  #  %  #  % 

Career 
Services Very poor       18  1.9%       62  2.2% 

      
65  1.5% 

      
68  2.3% 

      
95  4.5% 

      
308  2.4% 

  Poor       28  3.0%       97  3.5% 
    
137  3.2% 

    
100  3.4% 

    
100  4.7% 

      
462  3.5% 

  Fair       84  8.9%     253  9.2% 
    
441  10.4% 

    
293  10.0% 

    
197  9.3% 

   
1,268  9.7% 

  Good     253  26.8%     643  23.3% 

 
1,10
1  25.8% 

    
731  25.0% 

    
478  22.5% 

   
3,206  24.6% 

  Very good     283  29.9%     747  27.0% 

 
1,15
3  27.1% 

    
789  27.0% 

    
481  22.7% 

   
3,453  26.5% 

  Excellent     279  29.5%     963  34.8% 

 
1,36
3  32.0% 

    
942  32.2% 

    
772  36.4% 

   
4,319  33.2% 

  Total     945  
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Disability 
Resource 
Center Very poor       11  2.8%       33  2.7% 

      
47  2.6% 

      
30  2.5% 

      
22  3.4% 

      
143  2.7% 

  Poor       12  3.1%       28  2.3% 
      
38  2.1% 

      
40  3.3% 

      
23  3.5% 

      
141  2.7% 

  Fair       29  7.4%       97  7.9% 
    
174  9.5% 

    
100  8.3% 

      
54  8.3% 

      
454  8.5% 

  Good     131  33.3%     302  24.6% 
    
475  25.8% 

    
281  23.4% 

    
157  24.1% 

   
1,346  25.3% 

  Very good       98  24.9%     282  22.9% 
    
431  23.4% 

    
284  23.7% 

    
142  21.8% 

   
1,237  23.3% 

  Excellent     112  28.5%     487  39.6% 
    
676  36.7% 

    
464  38.7% 

    
254  39.0% 

   
1,993  37.5% 

  Total     393  
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Health 
Services Very poor       24  2.5%       82  2.8% 

      
81  2.3% 

      
49  2.3% 

      
47  2.4% 

      
283  2.5% 

  Poor       34  3.6%     103  3.6% 
    
158  4.5% 

      
76  3.5% 

      
75  3.8% 

      
446  3.9% 

  Fair       84  8.9%     289  10.0% 
    
298  8.5% 

    
188  8.6% 

    
148  7.5% 

   
1,007  8.8% 

  Good     229  24.2%     602  20.9% 
    
815  23.3% 

    
457  21.0% 

    
391  19.7% 

   
2,494  21.7% 

  Very good     284  30.0%     782  27.1% 
    
923  26.4% 

    
565  26.0% 

    
531  26.7% 

   
3,085  26.9% 

  Excellent     292  30.8%  1,028  35.6% 

 
1,21
6  34.8% 

    
839  38.6% 

    
794  40.0% 

   
4,169  36.3% 

  Total     947  
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Sun Devil 
Dining Very poor       48  4.0%     129  4.1% 

    
159  4.5% 

    
106  4.8% 

    
101  6.0% 

      
543  4.6% 

  Poor       62  5.2%     202  6.5% 
    
257  7.2% 

    
148  6.7% 

    
134  8.0% 

      
803  6.8% 

  Fair     163  13.7%     521  16.7% 
    
552  15.5% 

    
333  15.1% 

    
263  15.6% 

   
1,832  15.6% 

  Good     370  31.1%     858  27.5% 
    
927  26.1% 

    
616  28.0% 

    
454  26.9% 

   
3,225  27.4% 

  Very good     324  27.3%     815  26.1% 
    
895  25.2% 

    
520  23.6% 

    
379  22.5% 

   
2,933  25.0% 

  Excellent     221  18.6%     593  19.0% 
    
766  21.5% 

    
480  21.8% 

    
354  21.0% 

   
2,414  20.5% 

  Total  1,188  
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Sun Devil 
Fitness 
Complex Very poor       -           -          27  0.8% 

      
56  1.3% 

      
30  1.1% 

      
31  1.7% 

      
144  1.2% 

  Poor       -           -          45  1.3% 
      
57  1.4% 

      
37  1.4% 

      
34  1.8% 

      
173  1.4% 

  Fair       -           -        170  5.0% 
    
226  5.4% 

    
164  6.1% 

      
87  4.7% 

      
647  5.3% 

  Good       -           -        562  16.6% 
    
750  17.8% 

    
522  19.4% 

    
329  17.9% 

   
2,163  17.8% 



  Very good       -           -     1,074  31.8% 

 
1,25
0  29.7% 

    
779  29.0% 

    
505  27.4% 

   
3,608  29.8% 

  Excellent       -           -     1,499  44.4% 

 
1,87
6  44.5% 

 
1,15
2  42.9% 

    
856  46.5% 

   
5,383  44.4% 

  Total       -           -     3,377  
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University 
Housing Very poor       37  6.0%     164  9.5% 

    
174  8.1% 

    
123  9.1% 

    
135  10.0% 

      
633  8.8% 

  Poor       45  7.3%     172  10.0% 
    
176  8.2% 

    
108  8.0% 

    
138  10.3% 

      
639  8.9% 

  Fair       93  15.1%     254  14.8% 
    
319  14.9% 

    
204  15.1% 

    
201  15.0% 

   
1,071  14.9% 

  Good     190  30.9%     442  25.7% 
    
551  25.7% 

    
376  27.9% 

    
334  24.9% 

   
1,893  26.4% 

  Very good     142  23.1%     328  19.1% 
    
489  22.8% 

    
279  20.7% 

    
247  18.4% 

   
1,485  20.7% 

  Excellent     107  17.4%     358  20.8% 
    
433  20.2% 

    
259  19.2% 

    
289  21.5% 

   
1,446  20.2% 

  Total     614  
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