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Closing the Feedback Loop



Department 
Implements 
Changes and 
Creates 2017 
Plan (Nov.)

Plan is 
submitted to 

the UOEEE
(Dec. – Jan)

Instrument 
executed in 

class.

(Jan. – May) 
25% sample of 

every major

Data Gathered 
by Department 
and delivered 
to Academic 

Affairs (Jun. –
July)

Data Analyzed 
and Organized 
to be returned 

to Departments

(Aug. – Oct.)

Summary of the Feedback Loop



Exit Surveys

• Deployed by UOEEE.  

• Measures factors of 

student satisfaction with 

university and degree 

program.    

• Respondents are new 

graduates and alumni 3 

years beyond 

graduation. 

Learning 

Outcome

Graduating Senior Report Card Undergraduate Alumni Survey

Generic

Question

To what extent has your experience 

at ASU contributed to your 

knowledge, skills, and personal 

development in {see below}?

(choices are Very Much, Quite A Bit, 

Some and Very Little)

To what extent has your experience 

at ASU contributed to your 

knowledge, skills, and personal 

development in {see below}? 

(choices are Very Much, Quite A Bit, 

Some and Very Little)

Writing writing clearly and effectively writing clearly and effectively

Critical 

Thinking

thinking critically and analytically thinking critically and analytically

Discipline 

Specific 

Knowledge

acquiring job or work-related 

knowledge and skills

acquiring job or work-related 

knowledge and skills

Ethics understanding ethical standards in 

your field? 

understanding ethical standards in 

your field

Global 

Awareness

engaging with the community to 

address global and local issues

engaging with the community to 

address global and local issues



Communications



Communications Summary



Communications

▪ This is the first time, our indirect measures of both graduating 

seniors and alumni have pushed us over the 75 percentile

▪ A review of ENG 302 will be conducted in conjunction with the 

UGC this year in an effort to increase the writing ability of our 

students.

▪ Some improvements that are currently recommended are:
• Sharing results with faculty to encourage more writing

• New capstone course

• Encourage faculty to include more writing

• Create a writing rubric commonly used across the business school.



Critical Thinking



Summary Critical Thinking



Critical Thinking

•Results historically have been very strong for both our BA and BS 

programs. 

•Both Alumni and Graduate results are strong.  We suspect that this 

is an area where it would be difficult to get people to admit they 

were deficient in critical thinking.  

•Currently no programs are recommending changes.  It seems like 

this is an area where we could raise the bar.  We probably need to 

challenge ourselves more. 



Discipline Specific Knowledge



Summary DSK



Discipline Specific 
Knowledge

•Results historically have been very strong for both our BA and BS 

programs. 

•BA survey data shows a few “needs improvement” results for exit 

survey questions on “acquiring job or work-related knowledge and 

skills”

•We have work to do to insure our alumni score WPC higher in 

DSK.  We also need to be careful about reading too much into the 

results because of the low sample sizes for some programs.

• It is suggested that we increase engagement with corporate 

partners.  



• Students are consistently 
strong in understanding 
behavioral ethics and 
spotting ethical issues 
and theories presented in 
the text.

• Note: curricular 
improvements in 2013 
(fall and spring) led to an 
increase in performance 
of solving ethical 
dilemmas, but we can still 
use additional emphasis 
in solving ethical 
dilemmas.  

Ethics



• In 2013-2014, we expanded our 
International Elective course 
offerings to include (ECN 306, 
MGT 302, MKT 425, and SCM
463).  All students are required 
to take one of these courses. 

• To reflect the discipline specific 
nature, the learning objective 
was revised to “Students are 
knowledgeable of discipline 
specific global issues and 
perspectives”.  

• Students demonstrated 
proficiency in global awareness 
in each of the elective courses 
except management.  

• We recommend that we move 
towards a more unified and 
detailed rubric, which would 
allow us to compare, contrast, 
and improve.

Global Awareness



Closing the Loop
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assessment 
instruments and 
rubrics as 
answers are 
becoming 
available

Conduct annual 
reviews of cases 
and rubrics

Deploy four 
weeks prior to 
end of the 
semester to 
avoid end of 
semester load 
for students and 
faculty

Creation of a 
departmental 
committee 
focused on 
streamlining 
assessment to 
make it as 
effective as 
possible.  

Most 
departments 
have an 
undergraduate 
curriculum 
committee, and 
this committee 
could be used as 
the AOL 
committee.

Ensure students 
are aware of 
learning 
outcomes in 
lower division 
courses

Early 
identification of 
struggling 
students

Work on scaling 
up  curriculum 
to work with 
larger class sizes

Systematize and 
formalize the 
Rubrics for 
communication, 
critical thinking, 
ethics, and 
global 
leadership.



Action Items

▪ Please work with your program to ensure that your assessment will 
be launched in key courses this spring.  

▪ Think about how your department can improve writing skills within 
your curriculum.

▪ Changing of major maps for Global Politics and Statistics.

▪ Curriculum Maps are needed for both BA / BS Programs

▪ Gathering rubric level data


