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What is My Reports?

My Reports is ASUs implementation of Hyperion BI+. ASU Data

Warehouse users can use My Reports to run queries against the data

warehouse. This site is devoted to helping warehouse users get started

using the tool.

My Reports Retirement

We have been using My Reports for almost 10 years now and it has

served us well. It has enabled data access to thousands of users who

are able to help ASU be data driven in our journey to the Most

Innovative University in the country 2016 and 2017. Unfortunately,

Oracle, who owns Hyperion, the underlying technology behind My

Reports, has said they no longer support this product. As a result, we

have been working for several years now to get a new set of tools put

together that will continue to provide all of the existing functionality and

add some more as well. We have been working diligently to get users

out on the new tools in phases and have a plan for the eventual

retirement of My Reports. As we get closer to official dates we will be

letting you know as soon as possible. For now, here are important

dates to understand:

Phase 1: 6 months from launch (expected launch October 2016) :
Planning, Communication and Training

Phase 2: January 2018 we will begin migrating content off of My
Reports. More information coming soon.

As you can see there is no immediate reason to worry about the
retirement of My Reports. Once we have definitive dates we will be
letting everyone know and holding information sessions. If you
encounter an error in My Reports, please launch as an incident as we
would not shut down anything without communications first.

L O O K I N G  F O R  I N F O R M A T I O N  A B O U T
T H E  U P G R A D E ?

For information related to the Hosted Hyperion upgrade, an

Upgrade FAQ  article has been created which should address a variety of

questions that you might have at this point.

Knowledge & Training

Get the most out of My Reports. Use

these resources to advance your

skills.

Learn How to Use My Reports.

Frequently Asked Questions.

Learn Some Useful Tips and Tricks.

Common error messages.

Subscribe to the ListServ

Help & Support

We're here to help you with My

Reports access, application support,

and query building.

Request 1-on-1 Consultation

Report an Incident

http://myreports.asu.edu
https://asu.service-now.com/ess/kb_view.do?sysparm_article=KB0010521
http://syshealth.asu.edu
https://asu.service-now.com/ess/kb_view_customer.do?sysparm_article=KB0013698
http://www.asu.edu/it/eds/links.html
https://asu.service-now.com/ess/kb_view.do?sysparm_article=KB0010808
https://asu.service-now.com/ess/kb_view.do?sysparm_article=KB0010807
https://asu.service-now.com/ess/kb_view.do?sysparm_article=KB0010805
https://asu.service-now.com/ess/kb_view.do?sysparm_article=KB0010823
https://asu.service-now.com/ess/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=671c4aea3d7b110047cd2eb67a2c3041&sysparm_link_parent=823ccfdcd874e100e033f042a43ae653&sysparm_catalog=e0d08b13c3330100c8b837659bba8fb4&sysparm_catalog_view=catalog_Service_Catalog
https://asu.service-now.com/ess/catalog_content.do?sysparm_content_url=com.glideapp.servicecatalog_cat_item_view.do?sysparm_id=906b21512b1bb4002fce294119da15f2 


Copyright & Trademark  Accessibility  Privacy  Emergency  Contact ASU

O P E N  O F F I C E  H O U R S  I S  B E I N G
R E P L A C E D  W I T H  1 - O N - 1
C O N S U L T A T I O N S

Please place a ticket to our Service Now Queue and we will contact you

in the order that we receive them: Request 1-on-1 Consultation

M Y  R E P O R T S  B L A C K B O A R D  C O U R S E S

The My Reports (Hy11): Getting Connected will help you request

access, review the data policies and get you into the My Reports

system.

The My Reports (Hy11): Using Prebuilt Reports will show various

functionality for existing prebuilt reports. The instructor-led version of

this class is currently on hold.

https://asu.service-now.com/ess/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=671c4aea3d7b110047cd2eb67a2c3041&sysparm_link_parent=823ccfdcd874e100e033f042a43ae653&sysparm_catalog=e0d08b13c3330100c8b837659bba8fb4&sysparm_catalog_view=catalog_Service_Catalog
http://www.asu.edu/go/blackboard/selfenroll/?cid=213412
http://www.asu.edu/go/blackboard/selfenroll/?cid=214677
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