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Arizona State University Criteria Checklist for

LITERACY AND CRITICAL INQUIRY - [L]

Rationale and Objectives

Literacy is here defined broadly as communicative competence in written and oral discourse. Critical
inquiry involves the gathering, interpretation, and evaluation of evidence. Any field of university study
may require unique critical skills which have little to do with language in the usual sense (words), but the
analysis of spoken and written evidence pervades university study and everyday life. Thus, the General
Studies requirements assume that all undergraduates should develop the ability to reason critically and
communicate using the medium of language.

The requirement in Literacy and Critical Inquiry presumes, first, that training in literacy and critical inquiry
must be sustained beyond traditional First Year English in order to create a habitual skill in every student;
and, second, that the skills become more expert, as well as more secure, as the student learns challenging
subject matter. Thus, the Literacy and Critical Inquiry requirement stipulates two courses beyond First
Year English.

Most lower-level [L] courses are devoted primarily to the further development of critical skills in reading,
writing, listening, speaking, or analysis of discourse. Upper-division [L] courses generally are courses in a
particular discipline into which writing and critical thinking have been fully integrated as means of learning
the content and, in most cases, demonstrating that it has been learned.

Students must complete six credit hours from courses designated as [L], at least three credit hours of which
must be chosen from approved upper-division courses, preferably in their major. Students must have
completed ENG 101, 107, or 105 to take an [L] course.

Notes:

1. ENG 101, 107 or ENG 105 must be prerequisites

2.  Honors theses, XXX 493 meet [L] requirements

3.  The list of criteria that must be satisfied for designation as a Literacy and Critical Inquiry [L] course
is presented on the following page. This list will help you determine whether the current version of
your course meets all of these requirements. If you decide to apply, please attach a current syllabus,
or handouts, or other documentation that will provide sufficient information for the General Studies
Council to make an informed decision regarding the status of your proposal.
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Proposer: Please complete the following section and attach appropriate documentation.

ASU - [L] CRITERIA

TO QUALIFY FOR [L] DESIGNATION,THE COURSE DESIGN MUST PLACE A
MAJOR EMPHASIS ON COMPLETING CRITICAL DISCOURSE--AS EVIDENCED BY

THE FOLLOWING CRITERIA:

Identify
YES | NO Documentation
Submitted

CRITERION 1: At least 50 percent of the grade in the course | this detailed form (see
should depend upon writing, including prepared essays, speeches, table

% D or in-class essay examinations. Group projects are acceptable below); syllabus

only if each student gathers, interprets, and evaluates evidence,
and prepares a summary report

1. Please describe the assignments that are considered in the computation of course grades--and indicate
the proportion of the final grade that is determined by each assignment.

2. Also:

Please circle, underline, or otherwise mark the information presented in
the most recent course syllabus (or other material you have submitted) that
verifies this description of the grading process--and label this information
"C_l“.

i ; : this detialed form; I
}v‘ |:| CRITERION 2: The composition tasks involve the gathering, syllabus

interpretation, and evaluation of evidence

1. Please describe the way(s) in which this criterion is addressed in the course design

2. Also:

Please circle, underline, or otherwise mark the information presented in
the most recent course syllabus (or other material you have submitted) that
verifies this description of the grading process--and label this information
WEDY:

CRITERION 3: The syllabus should include a minimum of this detailed form;

@ I:' two substantial writing or speaking tasks, other than or in syllabus

addition to in-class essay exams

1. Please provide relatively detailed descriptions of two or more substantial writing or speaking tasks that
are included in the course requirements

2. Also:

Please circle, underline, or otherwise mark the information presented in
the most recent course syllabus (or other material you have submitted) that
verifies this description of the grading process--and label this information
|IC_3|'|.
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ASU - [L] CRITERIA

Identify
YES | NO Documentation
Submitted
CRITERION 4: These substantial writing or speaking this detailed form;
assignments should be arranged so that the students will get syllabus

@ |:| timely feedback from the instructor on each assignment in time to
help them do better on subsequent assignments. /ntervention at
earlier stages in the writing process is especially welcomed

1. Please describe the sequence of course assignments--and the nature of the feedback the current (or
most recent) course instructor provides to help students do better on subsequent assignments

Please circle, underline, or otherwise mark the information presented in
the most recent course syllabus (or other material you have submitted) that
verifies this description of the grading process--and label this information
"C"4"o
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Course Prefix Number

Title

Designation

BIS 300

Theories and Applications of Organizational L

Studies

Explain in detail which student activities correspond to the specific designation criteria.
Please use the following organizer to explain how the criteria are being met.

Criteria (from checksheet)

How course meets spirit
(contextualize specific examples
in next column)

Please provide detailed
evidence of how course meets
criteria (i.e., where in syllabus)

C-1: At least 50% of the course
grade is dependent upon writing.

95% of the overall course grade is
dependent on writing well-thought
out papers that demonstrate specific
understanding and application of
material, theory, etc.

65% of the course grade
requires students to collect
examples and evidence from the
organizations in their lives
(which include work and
personal/civic organizations) to
analyze if/how the module
materials apply and how they
can use the new
material/theory/insights to adjust
their own or organizational
behavior. This work is done in
writing, and I give precise
instructions and offer assessment
guidelines.

You'll see in the syllabus that the
focus of these assignments are
nominally split between
"Personal Applications" (PA)
and "Organizational
Applications" (OA), depending
on if the theory is more about
individual choices/behavior or
group/organizational
dynamics/behavior. And once
we get to the "frames" (a way to
organize the wealth of theory),
they do similar sorts of papers
(similar instructions for each of
the frames) so they can improve
their writing and thinking in a
structured way (easier to
compare across the 5 similar
assignments on different topics).

30% of the course grade near the
end requires students to analyze
documents (analysis of
discourse) to look for, in one
example, instances of specific




Literacy and Critical Inquiry [L]
Page 5

theoretical frame use/reference.
In other cases, they review
several course documents,
including some of their own
writing, and some new articles,
to see patterns and changes, etc.
They aren't prepared to do this at
the beginning of the course, but
at the end, they then have
enough learning under their belt
to review/integrate the material
in a fresh way.

C-2: The composition of tasks
involves the gathering, interpreting
and evaluating evidence.

This course requires students to
use their life organizations (which
are many and varied) as a subject of
study. They offer data and look for
evidence to use to interpret and
analyze the theories and topics we
cover. In that respect it is like
"primary" qualitative research
(though some get a little
quantitative in it) but in another
way it is their using secondary
research (the work of the theorists
and researchers we cover) in
applied to setting to test its viability
in their organization(s).

This class is about the
gathering, interpreting, and
evaluating of evidence in the
area of organizational theory and
application. Each assignment
requires that they gather
something from their experience
(personally or organizationally)
and intepret it through the lens
of that module's material. They
evaluate the effectiveness of
their own or their organizations'
choices/behaviors and/or
evaluate how the theory applies
or could be applied in the
situation or organization.

The larger-point assignments
toward the end are less about
gathering evidence than about
interpreting and evaluating
evidence in the form of
analyzing and applying what
they've learned in the course in a
new setting through how they
analyze a docment (analysis of
discourse). In the other
assignment they have to look
back across the course from the
very beginning and pull it
together in light of what they
now know. This involves
looking at some specific items
that I point them to (some old,
some new) and some of their
choice on what evidence they
choose to connect with.
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C-3/C-4: A minimum of two
substantial writing tasks that
receive timely and detailed
feedback.

This course is very intense.
Students have substantial
thinking/writing due almost every
week, and the class gets detailed
feedback within the week so they
can incorporate what they learn
from that into the next assignment.
It nearly kills me to do it, but I can't
remember a time I have not gotten
feedback to them within a week and
that we have so many assignments
allows them to constantly build.

There is "class" feedback that helps
them see specific trends (good and
bad) across the class so they can
learn from each other and have key
examples of strength and weakness
in the writing and thinking that
shows up in the papers. And, in
actual practice, many students get
additional personalized
individualized feedback as well.
(There tends to be more need for
this at the start of the semester
while they are still figuring out the
rigor of the class but they need less
when they realize they need to
work hard. Then they need more
individual feedback again when we
switch to the QA assignments as
they need to learn to think in some
new ways and write more tightly
then.)

While there are two larger (in terms
of scope) assignments toward the
end, I do medium-sized weekly
papers because they tend to
improve more quickly and to a
higher level with more frequent
thinking/application/writing
assignments.

It would be much easier for me
(and the students!) if I only did two
bigger papers per term, but they
wouldn't learn as much. I believe
this approach creates better
"habitual skill" in both thinking and

writing.

"...writing and critical thinking
have been fully integrated as means
of learning the content" and, in is
required to demonstrate their level

"Substantial writing" is about
more than the number of pages
in any one assignment...it is also
about what they have to think
about/process in order to do their
writing. Still, I'll give you an
idea of the pages they write...I
suspect that overall they do a lot
more writing in this class than in
the ones with fewer (but larger)
assignments.

The first 4 papers (PA 1 - 5) are
usually around 8 pages a piece.

The OA 1-5 are limited to 4
pages each, but they are info-
packed four pages that are
actually harder for them to write
as they have to be critical about
what to include and write more
tightly and specifically to fit in
the page limit and do all they
have to do in terms of
connecting the new material to
their organization, etc. If they
can do it well in fewer pages,
that's fine, but part of the
writing/learning task in this
series of papers is to learn to
write more "on-target" and say
more in fewer words.

To give you more detail on this,
for example, the "Organizational
Applications" (OA) assignments
require that for each "frame"(a
way to organize a chunk of
theory and look at organizations)
they get somewhat similar
instructions in terms of form of
the paper, etc. but the paper they
write must be very different in
content to demonstrate that they
collected the right sort of
examples/evidence from an
organization and could apply the
new frame to how they see that
organization's behavior. The
beauty of this approach (similar
instructions for each of the
frames) is that it allows them to
really zero in on how to think
and write more specifically on
each subsequent assignment.
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of learning of the matrial.




Catalog Description: BIS 300 Theories and Applications of Organizational Studies. (3)

Critical analysis and application of organizational theory and conceptual perspectives
to identify and solve problems, emphasizing personal and organizational application.



BIS 300:
Theories and Applications of Organizational Studies
Fall 2009 Syllabus*

Faculty Information
Dr. Stephanie deLusé
Office Phone: (480) 965-1136

Office Location and Hours:

- As this is a completely online class, offices hours are also virtual. Post general questions to the
Virtual Office discussion board. Ifit is of a personal nature, however, email and phone contact is
standard and effective. If for some reason these don’t meet our needs we may be able to schedule an
appointment for phone or in person (UASB on Tempe Campus 24 floor).

- Virtual availability: Like you, I don’t live on the computer/phone/email 24/7, but, as you might
expect, I'm on a fair amount during the M-F week (I try to check on the weekend when I can too). So
you may get a very quick response to your Virtual Office post or email. On the other hand, don’t stress
if you don’t. A one-business-day turnaround may occur during the week. If it is into the 27 business
day and you haven’t heard from me, then try again (perhaps with a call too) in case your email was
mis-delivered.

- In any event, please plan ahead. If you plan on doing work on the weekend at least work or read
enough ahead to see if you have questions. Don’t wait until the last minute. And please follow the
guidelines discussed immediately below. Remember the beauty of the Virtual Office discussion board
is you can help each other too. So check there first to see if your question is already answered and, if it
isn’t, post your question there (if it isn’t personal about your grade or whatever) as a peer may jump in
an answer you before I even get to. ©

E-Mail: BIS3o0o0DeLuse@asu.edu please use this address regardless of others you may have
used or see (sometimes the system defaults my personal email address so watch that you still
use the class email address).

With multiple class sections and many students who may potentially contact me, your using
the right class address, and the following guidelines, is important so I can keep track of you and
respond to you. Use this email address (regardless of from where I might send you mail).

And please make the subject line useful by including
a) your last name,
b) your schedule line # (yours is 86359 and should match what’s on your schedule)
¢) a word or two that captures the main point of your email.
In the body of your email, please always include your PHONE NUMBERS in the body of
each email, in case it is faster/better for me to contact you that way.

Please make a good effort to use the class website materials to find basic information before
you post to the discussion board, call, or email. I put as much there for you as I can. So, out of
respect for your time (and mine) and to get you your answer ASAP, please start with your
materials. After that, if you have a special situation or need clarity, by all means post to the
Virtual Office discussion board, or contact me if it is personal. Go to Virtual Office and
Announcements regularly anyway to see if I've said something or if you can help a peer.
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