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COM 310 Relational Communication
Course Description:
Explores communication issues in the development of personal relationships. Current topics concerning
communication in friendship, romantic, and work relationships.
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COM 310: Relational Communication

Fall 2018
TTh 1:30-2:45 pm Cowden 203

Dr. Laura Guerrero

Office: Stauffer 460

Office hours: Tu 10:30 to 11:30 am, Th 12:15 to 1:15 pm & by appointment
Email: laura.guerrero@asu.edu

Ms. Lucy Niess

Office: Stauffer 308

Office hours: Tu & Th: 10:30 to 11:30 am & by appointment
Email: Lniess@asu.edu

Welcome to Com 310!

This course focuses on describing and explaining communication processes that occur within the
context of close relationships. The field of personal relationships is interdisciplinary, with
scholars from areas such as communication, family studies, and social psychology all
contributing to knowledge about relational communication. Therefore, we will take an
approach that emphasizes communication but also includes concepts and theories from other
fields. The course covers topics that should help you better understand how people develop,
maintain, and end relationships, as well as how people cope with relational challenges. The
course is structured to address two key course objectives. The first objective is to understand key
concepts and theories relevant to communication in relationships. The second objective is to be
able to apply the knowledge you gain from class to real-life situations. The extent to which you
meet these objectives will be evaluated through tests, an advice article paper, and a social media
project. Learning how communication functions in close relationships, such as those between
friends, romantic partners, and family members, can be an interesting and worthwhile
enterprise, especially since research shows that people who are in healthy relationships tend to
have happier lives. Although there are "no easy answers" when it comes to developing and
maintaining good relationships, we hope the knowledge you gain from this class will help you
better understand yourself and your relationships.

Textbook

Guerrero, L. K., Andersen, P. A., & Afifi, W. A. (2018). Close encounters: Communication in
relationships (5th ed.). Thousand Oaks, CA: Sage Publications.



Student Assistant

We are very lucky to have an outstanding undergraduate student, Nicole Cerimeli, as an
assistant in this class. Think of Nicole as your in-class tutor. She will be holding one or two study
sessions before each exam, depending on student interest. Nicole is also available to discuss
lecture notes, provide study tips, discuss ideas for your papers, and give basic editing advice. She
will also maintain the class attendance log. (Please note, if you have extenuating circumstances
and wish to request an absence be excused, please send an email jointly to Nicole and Dr.
Guerrero. See the attendance policy below). Nicole can be reached by email at
Nicole.Cerimeli@asu.edu. Please email her or catch her after class to schedule an appointment
with her.

Course Policies

0O Late Papers: To receive full credit, papers must be turned into using Safe Assignment by
11:59 pm on the day they are due. Late papers will receive a 10-point deduction for every
day (not every class day) that they are late. Papers are graded in the order they are received,
so don’t wait until the last minute if want to get your score and comments back sooner
rather than later. Turn your paper in early if possible!

0 Make-Up Exams: Make-up exams are only given when you have a university-sanctioned
excuse, such as participation on a university athletic team or a documented illness. If
possible, you must notify Dr. Guerrero prior to the exam to secure permission for taking a
make-up exam at a later date. According to University policy, with few exceptions, students
must take final exams at the scheduled time unless permission for a make up is approved by
the Dean of the College. Therefore, having a plane ticket home before the end of the
semester does not excuse you from taking the final on the day it is scheduled.

00 Attendance: ASU recommends that attendance be taken in all classes. Nicole will pass an
attendance sheet around every day except for exam days. You will be rewarded for good
attendance by earning extra credit points, as follows:

2 or fewer absences= 7 points
3 absences = 5 points

4 absences= 3 points

5 absences= 1 point

6 or more absences= O points

Please note that it is your responsibility to sign the attendance sheet every time you come
to class. On most days, the attendance sheet will be passed out about halfway through the
lecture. If you have a documented excuse for an extended period of absences (such as being
in the hospital or being out of town due to a university-sanctioned event), please see Dr.
Guerrero for ways to make up those absences.
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We also encourage you to attend class regularly because students who do so tend to be
much more successful in the course. The textbook covers a lot of information. The lectures
help you determine what is most important to study for the exams. The lectures sometimes
also include new information that was not available when the textbook was written.
Lecture outlines will be posted on Blackboard. However, these outlines are not a substitute
for attending class and taking good notes. They are outlines, not full sets of notes. You
should supplement these outlines with more detailed information from class lecture and the
textbook.

Academic Integrity: Academic integrity is required of all Arizona State University students.
Cheating of any kind will not be tolerated and can result in failing an exam or the entire
course. In addition to “traditional” forms of cheating and plagiarism, it is unacceptable to
turn the same paper in to two classes. If you have not done so already, you are strongly
encouraged to read the information about the College of Liberal Arts and Sciences policies
on plagiarism and other forms of academic integrity at:
https://clas.asu.edu/resources/academic-integrity

Title IX: Title IX is a federal law that provides that no person be excluded on the basis of
sex from participation in, be denied benefits of, or be subjected to discrimination under any
education program or activity. Both Title IX and university policy make clear that sexual
violence and harassment based on sex is prohibited. An individual who believes they have
been subjected to sexual violence or harassed on the basis of sex can seek support, including
counseling and academic support, from the university. If you or someone you know has
been harassed on the basis of sex or sexually assaulted, you can find information and
resources at_http://sexualviolenceprevention.asu.edu/fags/students. As mandated reporters,
Dr. Guerrero and Ms. Niess are obligated to report any information they become aware of
regarding alleged acts of sexual discrimination, including sexual violence and dating
violence. ASU Counseling Services, https://eoss.asu.edu/counseling, is available if you wish
discuss any concerns confidentially and privately.

COURSE CALENDAR

Date Topic Reading

Th 8/16 Welcome and Course Overview
Tu 8/21 Attraction: Individual Qualities* Ch.3
Th 8/23 Attraction: Dyadic and Environmental Factors

Tu 8/28 Managing Uncertainty Ch. 4

Th 8/30 Expectations and Secret Tests

Tu 9/4 Stages and Turning Points* Ch.5
Th 9/6 Dialectics Theory

Tu 9/11 Exam #1



Th 9/13 Self Disclosure

Tu 9/18 Privacy and Topic Avoidance
*Article Selection Due*

Th 9/20 Affection and Immediacy

Tu 9/25 Social Support*

Th 9/27 Love

Tu 10/2 Attachment*

Th 10/4 Exam #2

Tu 10/9 Fall Break

Th 10/11 Attitudes and Communication about Sex

Tu 10/16 Courtship and Flirting
*Article Critique Due*
Th 10/18 Maintenance and Equity
Tu 10/23 Cross-Sex Friendships and Friends with Benefits
Th 10/25 Conflict Styles
Tu 10/30 Conflict Patterns*

Th11/1 Exam #3

Tull1/6 Infidelity and Jealousy

Th11/8 National Communication Association Conference (No Class)
Tu 11/13 Unrequited Love and Obsessive Relational Intrusion

*QOriginal Article Due*

Th 11/15 Relationship Repair and Remedial Strategies
Tu 11/20 Forgiveness and Reconciliation*®

Th 11/22 Happy Thanksgiving (No Class)

Tu 11/27 Theories of Relational Dissolution

Th 11/29 Disengagement Strategies

Th 12/6 Exam #4 12:10-2:00pm

Ch.

Ch.

Ch.

Ch.

Ch.

Ch.

Ch.

Ch.

Ch.

10

11

13

14

15

Grade Breakdown

4 exams @ 100 pts. each 400 pts.
Pop Psychology Project 200 pts.
Social Media Project -- 100 pts.
Class Activities 50 pts.

Total Possible= 750 pts.



GRADING SCALE (Total Points Possible= 750)
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EXAMS AND ASSIGNMENTS

Exams (worth 100 points each)

Exams will consist of 50 multiple choice questions. Each exam covers a separate section of the
course. The final exam is not comprehensive. Please bring a #2 pencil since these exams will be
taken using scantrons. (We will provide the scantrons.) A study guide will be posted on
Blackboard about a week prior to each exam. Nicole will also be holding student sessions. Dr.
Guerrero is in charge of the exams.

Pop Psychology Project (worth 200 points)

This paper is designed to help you develop skill in analyzing and critiquing information about
communication and relationships found in the popular press. This assignment consists of three
parts: (1) locating and submitting a popular press article to use as the starting point for this
assignment, (2) critiquing that article, and (3) submitting an original article on the same topic
that more accurately represents the research on relational communication. Dr. Guerrero will
approve your topic and grade the article selection part of this project. Ms. Niess will grade the
critique and original article papers.

Part 1: Article Selection (worth 25 points) Due 9/18

The first part of this assignment involves finding an article in a popular magazine (such as
Cosmopolitan, Ebony, or GQ) or commercial website (e.g.,
https://www.yourtango.com/experts; https://www.lovelearnings.com/;
https://www.lovepanky.com/ https://www.exboyfriendrecovery.com) and comparing the
article with research that has been conducted on the same topic by relationship and
communication researchers. Turn in either a link to a pdf copy of the magazine article or a link
to the website along with a short paragraph describing why you choose this article and how it
relates to relational communication. (This only needs to be 4 or 5 sentences.) This assignment
serves three purposes. First, it will get you thinking about this assignment early. Second, Dr.
Guerrero will approve your article choice. Although most articles are approved, in rare cases an
article will not be relevant to relational communication so we will ask you to choose a different
article. Third, Dr. Guerrero will provide brief comments on your topic and in some cases point
you to an area of research or to particular communication scholars who are relevant to your
topic.



Part 2: Critique (worth 75 points) Due 10/16

To complete this assignment, you need to critique the popular press article you chose by
answering the following three questions:
1. What are the article’s strengths? (In other words, what did it get right?)
2. What are article’s weaknesses? (ldentify any misinformation or important information that
you believe is missing from the article)
3. What would you change? (Discuss what you would do to capitalize on the strengths and
fix the weakness that you mentioned above, plus any other changes you would make to
improve the article.)

These questions should be answered in a 2- to 3-page paper. Double-space, use 12 pt. Times
Roman font and 1-inch margins. Students typically have a paragraph or two addressing each
question, but this varies based on the article. For example, if you believe your article has more
weaknesses than strengths, you would likely have a short paragraph on strengths and multiple
paragraphs on weaknesses and changes to make. There is no need to formally cite research, the
text book, or the lectures for this assignment. You should, however, reference such material
(e.g., according to our text book, this advice is wrong because...).

There is not a specific rubric used to grade this paper, but the following criteria are used to
judge the overall quality of the paper:
o Explanation of strengths, weaknesses, and potential changes (Were all three adequately
addressed in relation to the article?)
e Overall quality of critique (Was the critique in depth and grounded in research rather
than personal opinion?)
e Clarity and organization (Was the paper well written and easy to follow?)

Part 3: Original Article (worth 100 points) Due 11/13

The final part of this project involves completely rewriting the article based on your critique.
Your goal is to create on article on the same topic that is engaging and contains information
that is accurate and helpful based on research rather than personal opinion. Your article should
be 4-5 pages using 12 pt. Times Roman font, double-spaced, with 1-inch margins. The article
must include a minimum of two scholarly sources excluding the text book. The page length
excludes the reference page. It is fine (and often helpful) to cite the textbook, but this will not
count as one of the two sources. Sources (including the text book) should be cited in either APA
or MLA style. (If you are unfamiliar with either of these writing styles, consult Purdue OWL
online for guidelines; see also the sample paper.)

The following criteria will be used to grade the paper:
e how well the paper addresses and defines the topic
e the depth and quality of the information you review
e the clarity and creativity of the writing, including use of proper grammar
e proper use of APA or MLA style

In addition, be warned that if you do not include at least two scholarly sources within your
paper, you will receive an automatic 10-point deduction. Your overall grade would also be



affected because if you do not integrate the scholarly work into your paper, the overall quality
of your paper will suffer.

Scholarly books (or chapters from edited scholarly books) that you can find in the ASU library
are particularly helpful for this assignment, as are articles from the following journals: Journal of
Social and Personal Relationships, Personal Relationships, Communication Monographs, Human
Communication Research, Communication Research, Journal of Personality and Social
Psychology, Western Journal of Communication, Communication Quarterly, Communication
Studies, Communication Reports, or Southern Communication Journal. It can be helpful to use
ComAbstracts, Google Scholar, Communication and Mass Media Complete, and/or Psyclnfo as
your search engines. Be aware that some electronic databases (such as Academic Search Premier)
include both scholarly and non-scholarly sources. To ensure that the sources you use are
scholarly, be sure they come from an academic journal (not a magazine) or that they come from
a book that can be attained through the ASU library (you can check the card catalog online to
see if a particular book is carried by the ASU library). Book chapters from scholarly books can
be especially helpful for this assignment because they tend to include more comprehensive
information than journal articles. Therefore, you are strongly encouraged to look for books
related to your topic early in the semester. Students from communication, psychology, family
studies, and sociology are all studying issues relevant to relationships, so if you do not secure a
book early, it is likely to be checked out and unavailable until after the assignment is due.

As noted above, you are required to use either APA or MLA style to cite your sources. In doing
s0, be sure there is a perfect match between the sources you cite in the text of your paper and
those you list in your references. (Everything cited in text should be in the reference list;
everything in the reference list should be cited in the paper.) It is okay to refer to class lecture
notes in the paper even though they do not count as one of the two scholarly sources. Just put
(class notes, X/X/18) in parentheses after the material you cite.

Finally, part of being a good communicator is the ability to write clearly. Thus, it is important
to edit your papers before turning them in. Be sure to check for sentence clarity, misspellings,
and common grammatical problems, such as the following: fragments, run-on sentences,
awkward wording, using a word that doesn’t fit (e.g., sometimes the words in the thesaurus on
your computer don’t work in a given sentence, such as saying “she was transparently smart”
instead of “she was clearly smart”), using “that” instead of “who” or “whom” when referencing
a person (e.g., It should be “l need a lover who won’t drive me crazy” instead of “| need a
lover that won’t drive me crazy”), inconsistent verb tense, and inconsistency across nouns and
pronouns (e.g., “A person should compliment their partner” should be either “A person should
compliment her or his partner” or “People should compliment their partners.”



Close Encounters
Communication in Relationships

Fifth Edition

Laura K. Guerrero
Arizona State University

Peter A. Andersen
San Diego State University

Walid A. Afifi

University of California, Santa Barbara

®SAGE

Lus Angeles | Lonclon | New Delhi
Singapore | Washington DC | Melbourne




DETAILED CONTENTS

Preface xvii
Acknowledgments xxi

Chapter 1. Conceptualizing Relational Communication: Definitions and
Principles 1

The Field of Personal Relationships: A Brief History 2
Contributions of Interpersonal Communication Research 3
Contributions of Social Psychology 4
Roots in Other Disciplines 5

Relationships 6
General Types of Relationships 6
Need Fulfillment in Close Relationships 7
Relationship Categories 8
Characteristics Distinguishing Different Relationship Types 10

Principles of Interpersonal Communication 12

Verbal and Nonverbal Messages 12

Communication as Inevitable 15

Interpersonal Communication Goals 16

Effectiveness and Shared Meaning 17

Content Versus Relational Information 18

Symmetry in Communication 19
Principles of Relational Communication 19

Relationships Emerge Across Ongoing Interactions 20

Relationships Contextualize Messages 20

Communication Sends a Variety of Relational Messages 20

Relational Communication Is Dynamic 21

Relational Communication Follows Both Linear and Nonlinear Patterns 22
Summary and Application 23 ‘
Key Terms 24

oy —

Discussion Questions 24

Chapter 2. Communicating Identity: The Social Self 25

The Development of Personal Identity 26
Defining Identity 26
Human Nature and Identity 26



| e G SRS Gy
L The Image: Creating an ldentity 29
“Talkin’ ‘Bout Your Generation”: Millennials and Generation
Z-ers’ ldentity 30 |
Social Networking and Identity 33 I
Identity, Perception, and Self-Esteem 35 b
Expanding ldentity 36 .
Principles of ldentity Management 38 1
Identity and Hierarchical Structure 38
Identity and the Looking-Glass Self 38
ldentity and the Interpretation of Feedback 39 $
Identity, Expectations, and Behavior 39 |
Identity and Self-Evaluation 39 5‘
Identity and Goal Achievement 40 '
Identity and Relationships 40

Communicating Identity to Others 41
General Issues in Self-Presentation 41
“Lite Is a Stage”: The Dramaturgical Perspective 44
Politeness Theory 46

Summary and Application 54
Key Terms 55
Discussion Questions 56

Chapter 3. Drawing People Together: Forces of Social Attraction 57

Attraction 58
Types of Attraction 58
Fatal Attraction 60

A Framework for Understanding Attraction 60

e ——

Personal Qualities 61
Perceptions of Reward Value 61
Expectations 62
Biological Aspects of Attraction 64
Demographic Characteristics 65
Personality 67

Other People’s Qualities 68
Physical Attractiveness 68
Interpersonal Communication Skills 71 ;
The “Hard-to-Get” Phenomenon 73

Qualities of the Pair 73
Similarity: “Birds of a Feather Flock Together” 74
Complementarity: Sometimes Opposites Attract 78




| Similarity and Complementarity in Initial Versus Committed Relationships 78

Qualities of the Physical or Social Environment 79
Physical Environment 79
Proximity 80
Social Environment 81

Summary and Application 83

Key Terms 84

Discussion Questions 84

Chapter 4. Making Sense of Our World: Managing Uncertainty and
Expectancy Violations 85

Uncertainty 86
Uncertainty Reduction Theory: Issues and Challenges 86
The Motivation to Reduce Uncertainty 88
The Relationship Between Communication and Uncertainty 90
General Strategies for Reducing Uncertainty 93
Secret Tests 96
Predicted Outcome Value Theory 97
The Theory of Motivated Information Management 98
Relational Turbulence Theory 100

Expectancy Violations 102
Expectancy Violations Theory 102
Types of Expectancy Violations in Close Relationships 104
Expectancy Violations and Uncertainty in Specific Contexts 106

Summary and Application 109
Key Terms 110
Discussion Questions 111

Chapter 5. Changing Relationships: Stages, Turning Points, and
Dialectics 112

Communication Skills 113

Relationship Stages 116
The “Coming Together” Stages 117
The “Coming Apart” Stages 123
The Ordering and Timing of Stages 126

Turning Points 126
Communication-Based Turning Points 127
Activities and Special Occasions 128
Events Related to Passion and Romance 128
Events Related to Commitment and Exclusivity 128
Changes in Families and Social Networks 129
Proximity and Distance 129
Crisis and Conflict 129
Perceptual Changes 130




78

The Dialectical Perspective 130
Relational Dialectics Theory 131
Dialectical Tensions in Friendships 134

Summary and Application 135

Key Terms 137

Discussion Questions 137

Chapter 6. Revealing and Hiding Ourselves: Self-
and Privacy 139

Self-Disclosure 140
Dimensions of Self-Disclosure 140
Self-Disclosure and Liking 144
Reciprocity of Self-Disclosure 145
Risks Associated With Self-Disclosure 146

Privacy 149
Privacy Ownership 149
Privacy Control 150
Privacy Turbulence 151
Influences on Rules for Privacy Management 152

Disclosure

Negotiating Privacy in Relationships: Challenges and Violations 153

Topic Avoidance and Secret Keeping 154
Topics Commonly Avoided or Kept Secret 155

Reasons for Topic Avoidance and Secret Keeping 156

How People Engage in Topic Avoidance 158

Topic Avoidance During Relationship Transitions 159

Consequences of Topic Avoidance 159
Consequences of Secret Keeping 160
Consequences of Revealing Secrets 163

Summary and Application 164

Key Terms 167

Discussion Questions 168

Chapter 7. Communicating Closeness: Affection,
Support 169

Closenessin Relationships 170
Physical Closeness 170
Emotional Closeness 170
Relational Closeness 170
Communicating Closeness 170

Affectionate Communication 171
Affection Exchange Theory 171
Communicating Affection 174

Immediacy, and Social




Immediacy Behavior 176
Verbal Immediacy 176
Nonverbal Immediacy 177
Cognitive Valence Theory 179
Behavior 179
Perception 181
Arousal 181
Cognition 181
Relational Outcomes 183
Supportive Communication 184
The Dual Process Model of Supportive Communication 185
Invisible Support 188
Person-Centered Messages 190
Nonverbal Immediacy 191
Sex Differences in the Experience and Expression of Closeness 192
Perceptions of Closeness 192
Communication of Closeness 193
Preferences for Same-Sex Versus Cross-Sex Friendships 193
Summary and Application 194
Key Terms 195

Discussion Questions 196

Chapter 8. Making a Love Connection: Styles of Love and Attachment 197

What [s Love? 198
Love Versus Liking 198
Love as a Triangle 198
Finding Love and Falling in Love 201
Love Styles 203
Lee's Love Styles 203
Ways to Communicate Love 212
Attachment Theory 214
The Propensity for Forming Attachments 214
Internal Working Models and Attachment Styles 215
Attachment Styles in Childhood 215
Attachment Styles in Adulthood 217
Attachment and Relational Satisfaction 220
Stability and Change in Attachment Styles Across the Life Span 222
Summary and Application 225
Key Terms 226

Discussion Questions 227

Chapter 9. Communicating Sexually: The Closest Physical Encounter 228

Sexin Relationships 229
Sex in Short-Term and Early Dating Relationships 229



Sex in Long-Term Relationships 230
Sex Differences 231
Sex in Same-Sex Relationships 233

Sexual Attitudes 235
Developing Sexual Attitudes and Beliefs 237

Communication About Sex 239
Courtship and Flirtation 239
Communication, Sexual Satisfaction, and Relational Satisfaction 243
Sexual Scripts 245
Pillow Talk 247

Sexual Coercion and Harassment 248
Sexual Coercion 248
Sexual Harassment 250

Communication and Safe Sex 251

Summary and Application 254

Key Terms 255

Discussion Questions 256

Chapter 10. Staying Close: Maintaining Relationships 257

Defining Relational Maintenance 258

Behaviors Used to Maintain Relationships 259
197 i Prosocial Maintenance Behaviors 259
Antisocial Maintenance Behavior 260
Modality of Maintenance Behavior 261
Strategic and Routine Maintenance Behaviors 265

e

Maintenance Behavior in Romantic Relationships 265
Changes in Maintenance Over the Course of Romantic Relationships 266
Maintenance in Gay and Leshian Relationships 266

E Maintenance Behavior in Same-Sex Friendships 267
Talking Versus Doing 267
i Men and Women Are From the Same Planet 268

Maintenrance Behavior in Cross-Sex Friendships 268
Challenges in Cross-Sex Friendships 268
Coping With Romantic Intent 270
Keeping Friendships Platonic 271

Maintenance Challenges in Other Relationships 273
Friends-With-Benefits Relationships 273
Long-Distance Relationships 275
Cohabiting Relationships 277

Equity Theory 279
228. . — Principles of Equity Theory 280
Reducing Distress in Inequitable Relationships 283
Combined Influence of Benefit-Cost Ratios and Equity 283




Summary and Application 284
Key Terms 285
Discussion Questions 286

Chapter 11. Coping With Conflict: When Relational Partners Disagree 287

Conflict in Relationships 288
Defining Conflict 288
Frequency of Conflict in Various Relationships 289
Effects of Conflict on Relationships 289

Conflict Styles 290
Competitive Fighting 291
Compromising 294
Collaborating 294
Indirect Fighting 295
Avoiding 296
Yielding 297
Patterns of Conflict Interaction 298
Negative Reciprocity 298
Demand-Withdraw 301
The Four Horsemen of the Apocalypse 302
Accommodation 305
Explanations for Conflict Patterns 306
Emotional Flooding 307
Attributions 308
Communication Skill Deficits 310
Summary and Application 312
Key Terms 313
Discussion Questions 314

Chapter 12. Influencing Each Other: Dominance and Power Plays in
Relationships 315

Defining Power and Related Terms 316

Power Principles 317
Power as a Perception 317
Power as a Relational Concept 319
Power as Resource Based 319
Power as Having Less to Lose 321
Power as Enabling or Disabling 322
Power as a Prerogative 324

Interpersonal Influence Goals 325
Making Lifestyle Changes 325
Gaining Assistance 325
Sharing Activities 326
Initiating Sexual Activity 326




—? =S

Changing Political Attitudes 326
Giving Health Advice 326
Changing Relationships 327

Verbal Power Ploys 327
87 Verbal Influence Strategies 327
Relational Control Moves: One-Ups and One-Downs 330
Powerful and Powerless Speech 331

Nonverbal Positions of Power 332
Physical Appearance 333
Spatial Behavior 333
Eye Behavior 334
Body Movements 334
Touch 335
The Voice 335
Time 336
Artifacts 336
Power and Influence in Families 336
Parent and Child Relationships 336
Traditional Versus Egalitarian Marriages 339
I Summary and Application 342
' Key Terms 343
Discussion Questions 343

Chapter 13. Hurting the Ones We Love: Relational Transgressions 345

Hurt Feelings in Relationships 345
Relational Transgressions 346
Hurtful Messages 347
Types of Hurtful Messages 348
Responses to Hurtful Messages 348
) Deception 349
Types of Deception 350
Motives for Deception 350
Deception Detection 353
Effects of Deception on Relationships 354
Infidelity 356
Types of Infidelity 356
Behavioral Cues to Infidelity 357
Sex Differences in Reactions to Infidelity 358

Jealousy 360
Characteristics of Jealousy 360
Experiencing Romantic Jealousy 361
Communicative Responses to Jealousy 364
Jealousy and Relational Satisfaction 365
Sex Differences in Jealous Emotions and Communication 365




Unrequited Love 368
Obsessive Relational Intrusion 369
Reasons People Use Obsessive Relational Intrusion Behavior 370
Consequences of Obsessive Relational Intrusion Behavior 372
Relational Violence 372
Commoan Couple Viotence 373
Intimate Terrorism 374
summary and Application 375
Key Terms 376
Discussion Questions 376

Chapter 14. Healing the Hurt: Relationship Repair and Reconciliation 378

The Investment Model of Relationship-Maintaining Behavior 379
Commitment 380
Pro-Relationship Behaviors 382
The Model of Accommodation 384
Destructive Behaviors 384
Constructive Behaviors 385
Remedial Strategies 387
Apologies and Concessions 388
Appeasement 390
Explanations 391
Denials 391
Avoidance and Evasion 392
Relationship Talk 392
Forgiveness 392
What Forgiveness Means 392
Forgiving Communication 393
Conditions That Promote or Impede Forgiveness and Forgiving Communication 396
Relational Reconciliation 397
Reconciliation Strategies 397
Reintegration in the Social Network 400

On-Again Off-Again Relationships 400
Relational Redefinition 403

Summary and Application 404

Key Terms 405

Discussion Questions 406

Chapter 15. Ending Relationships: Disengagement and Termination 407

Why Relationships End 408
Infidelity and Interest in a Third Party 410
Incompatibility 411
Alcohol and Drugs 412

E——




f Growing Apart 412
Loss of Love 413
Equity Issues Related to Family Obligations 413
Communication as a Cause of Relational Breakup 415
Withdrawal 415
Negative Communication 416
Lack of Openness and Intimacy 416
Abusive Communication 417
The Disengagement Process 418
A Process Model of Relational Dissolution 418

Catastrophe Theory 420

on 378 Fifteen Ways to Leave Your Partner 421
Unilateral and Indirect Strategies 422
Unilateral and Direct Strategies 425
Bilateral and Indirect Strategy 428
Bilateral and Direct Strategies 428

Outcomes: The Results of Relationships Endings 429
Negative Outcomes of Relational Breakups 429
Healing After a Separation 432
Positive Outcomes of Relational Breakups 433

Summary and Application 433
Key Terms 434
Discussion Questions 435

F Glossary 436
References 451
Author Index 492

:ation 396 i Subject Index 507
About the Authors 527

) 407




2

Close Encounters

chapter, we take a close look at what constitutes
both communication and relationships. First,
however, we provide a brief history of the

field of personal relationships. Then we

define and discuss three important terms

that are central to this book: (1) relationships,
(2) interpersonal communication, and

(3) relational communication. The chapter

ends with principles of interpersonal and
relational communication.

THE FIELD OF PERSONAL
RELATIONSHIPS: A BRIEF HISTORY

People have been curious about their relationships
for thousands of years, but the formal study of per-
sonal relationships is a fairly recent phenomenon.
Today we take the study of personal relationships
for granted, but a few decades ago the scholarly
investigation of relationships was considered unsci-
entific and a waste of resources. In 1975 Senator
William Proxmire of Wisconsin publicly criticized
two of the finest and catliest relationship research-
ers, Ellen Berscheid and Elaine Hatfield (formerly
Elaine Walster), for their research on love. Proxmire
gave the “golden flecce award” for wasteful govern-
ment spending to the National Science Foundation
for supporting Berscheid and Walster’s research on
love with an $84,000 grant. The senator’s objec-
tions to “squandering” money on love research were
twofold: (1) Scientists could never understand the
mystery of love, and (2) even if they did, he didn’
want to hear it and was confident that no one else
did either (E. Hatfield, personal communication,

August 20, 1999). Of course, like many Americans
Proxmire had problematic relationships of his own

and had just been divorced at the time he gave his
“award.” Months of harassing phone calls and even

death threats o Berscheid and Walster followed

(E. Hatfield, personal communication, August 20,

1999).

Now most people, including politicians, realize

that close relationships are as important to study
as earthquakes or nutrition, especially since having

good relationships is associated with better mental
and physical health (Ryff, Singer, Wing, & Dienberg
Love, 2001; Taylor et al., 2006; Willitts, Benzeval,
& Stansfeld, 2004). People now find social scientific
knowledge compatible with personal political and
religious beliefs. In fact, some churches conduct pre-

marital workshops and marriage encounters based
on relationship research. Bookstores and newsstands
are crammed with books and magazines that focus
on every aspect of relationships, providing advice
(of variable quality) on topics such as the “These are
the Qualities Men *Actually* Look for in Women”
(Keong, 2016) and why “My Husband and I Text
Morte Than We Talk—and ‘Thar's OK” (Wright,
2015), as well as offering “11 Things You Need to
Do to Have a Lasting Relationship” (Moore, 2016),
“20 Body Language Signs That Mean He’s Into You”
(Narins, 2015), and “10 Things You Should Never,
Ever Say In a Fight With Your Girlfriend or Wife”
(Walgren, 2016), just to name some of the advice
in the popular press. One critical function of scien-
tific research on relationships is to provide a checlc-
and-balance system for the popular advice given
in the media. Critical consumers can compare the
scientific literature to the popular, often inaccurare,
advice in magazines, best-selling books, and televi-
sion shows. Box 1.1 presents one such comparison.
Several major tributaries have contributed to the
steady stream of scholarly research on personal rela-
tionships. The early pioneers in the field could not
have envisioned the vast amount of research on rela-
tionships that exists in several disciplines today. The
young field of personal relationships has always been
transdisciplinary, although it sometimes took years
for scholars from different disciplines to discover one
another’s work. Duck (1988) commented that the
field of personal relationships is unusual because it is
truly interdisciplinary and has the power to impact
people’s everyday lives. Scholars from disciplines
such as communication, social psychology, child
development, family studies, sociology, and anthro-
pology are all in the business of studying human
relationships. In particular, rescarch in interper-
sonal communication, social psychology, and other
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